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Meter Communication Background

• IESO used a PBX telephone system to 
interrogate meters

• Phone numbers in Master File had to begin with 
“9”

• Experienced a number of issues when 
communicating to meters through PBX
– 911 calls
– Bogus calls

• In May 2008 the decision was made to move to 
direct lines



Issues

• Did not achieve expected results.
• Longer interrogation times
• Could not download data from approximately 

270 meters
• Had to place 6400 calls to download data from 

3300 meters
• Decision was made to fail over to the BOC
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