
Confidentiality

• IMO is bound by market rules for
confidentiality of information

• All MPs are covered by the market
requirements of confidentiality

• MSPs by agreement with the IMO,
are also required to follow the
market requirements of
confidentiality

• Registration information and
metering data are both confidential
information.

• All breaches of confidentiality have
to be reported to the Compliance
Group of the IMO



MSPs & metering data

• MSPs who work outside their own
utility may run into confidentiality
problems

• Form 1300 assigns an MSP to a
delivery point

• When the IMO gets these
instructions from the MMP it
enables PLC such that the MSP can
see the metering data for that
delivery point

• If the MSP is an independent
organization with their own MPID -
no problem



MSPs & metering data
(cont)

• MSPs that are not independent may
have a problem.

• The metering data cannot be shared
with the MMP

• Must ensure that the metering data is
handled in accordance with market
confidentiality.

• This may be a problem where they
share the same MPID which would
allow the MMP to see another
MMPs metering data.

• The solution is up to the MSP and
the MMP



IMO Option
• The IMO does offer an option to the

MSP - a different MPID from its
MMP

• Some MSPs have taken advantage
of this and now have separate IDs

• May require a new MSP agreement.
• If the existing registered MSP has

restructured or incorporated into a
separate, legal entity away from the
MMP entity, then it should obtain a
new PLC number and submit a new
MSP agreement.

• Requires a different digital
certificate for the MSP



IMO Option (cont’d)

• Requires PLC setups for User
Information

• Requires PLC setups for IMO
System Access

• Requires PLC setups for
MSP/Resource (Delivery Point)
Relationship





























MV-WEB Access using
Netscape Browser

• PKI Digital Certificate required
to the MIM interface

• Metering data can be viewed/
downloaded up

• to last dispatch day
• Suitable for small file download
• Suitable for few metering

installations
• Applicable for MMPs and

MSPs



VPN Token Access
• Virtual Private Network via FTP

session
• Suitable for users with large

numbers of DPs and MPs
• Batch processing - upload

request file/download EDI file
• IMO Market Services will

process VPN request
• VPN client software and token

diskette issued
• User ID and password


