Confidentiality

* IMO 1s bound by market rules for
confidentiality of information

* All MPs are covered by the market
requirements of confidentiality

 MSPs by agreement with the IMO,
are also required to follow the
market requirements of
confidentiality

« Registration information and
metering data are both confidential
information.

* All breaches of confidentiality have
to be reported to the Compliance
Group of the IMO



MSPs & metering data

MSPs who work outside their own
utility may run into confidentiality
problems

Form 1300 assigns an MSP to a
delivery point

When the IMO gets these
instructions from the MMP 1t
enables PLC such that the MSP can
see the metering data for that
delivery point

If the MSP 1s an independent
organization with their own MPID -
no problem



MSPs & metering data
(cont)

MSPs that are not independent may
have a problem.

The metering data cannot be shared
with the MMP

Must ensure that the metering data 1s
handled 1n accordance with market
confidentiality.

This may be a problem where they
share the same MPID which would
allow the MMP to see another
MMPs metering data.

The solution 1s up to the MSP and
the MMP



IMO Option

The IMO does offer an option to the
MSP - a different MPID from its
MMP

Some MSPs have taken advantage
of this and now have separate 1Ds

May require a new MSP agreement.

If the existing registered MSP has
restructured or incorporated into a
separate, legal entity away from the
MMP entity, then 1t should obtain a
new PLC number and submit a new
MSP agreement.

Requires a different digital
certificate for the MSP



IMO Option (cont’d)

* Requires PLC setups for User
Information

e Requires PLC setups for IMO
System Access

* Requires PLC setups for
MSP/Resource (Delivery Point)
Relationship
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ndependent - - -
’ M o IE|mpricny Change of MSP Registration Details

Market Operator

Flease complete a copy of this form to effect changes to your metering servics provider registration
information. This form and accompanying documents may be submitted by mail, courier, or fax

Ifail this form and accompanying docutments to:

Independent Electnicity Market Operator
Attention: Metering Techrmical Group
Station A P.O. Box 4474

Toronto, OM MW 4ES

Courter this form and accompanying documents to:

Independent Electnicity Market Operator
Attention: Metering Techrmical Group
655 Bay Street, Suite 410

Toronto, OM MG 2E4

Faz thiz form and accompanying documents to:

Fax No.: (905) 855-8688
Attention: Metering Techrmical Group

Allinformation submitted i this process wall be used by the W40 solely 1n support of ts obligations
under the "Electnicity Act, 1998", the "Ontario Energy Board Act, 1998", the "Market Rules" and
associated policies, standards and procedures and its licence. A1l submitted information will be
assigned the appropriate confidentiality level upon recept.

Terms and acronyms used m this Form that are ttalicized have the meanings ascribed thereto i
Chapter 11 of the “IMarket Rules™.

PART 1 — GENERAL INFORMATION (MUST BE COMPLETED)

Metering Service Provider

LISF Registered Mame: -
]
MEP Regstered Contact;

5P ID Mo Effective Drate of Change:
MO-FORM-1358 v.3.0

REW-02-12



rupLiv

MsF_TEL_ 000

independent
Electricity
Market Operator

Application Form for
the Registration of
Metering Service
Providers in the IMO-
Administered Market

Issue 2.0

This Application Form will enable Metering Servic
Providers to register with the IMO to operate in th
Wholesale Electricity Mark

Public



MEP Application Form MEP TPL 0001

7. Form

A. General Information

. Name

Name of Crganization to be Registered

Short Mame fup to 12 characters)

2. Business Address

Address (f LR, mive Lot, Coneession Moo And Township)

City: Prow: Country: Postal AP Code

Phone Number: AN Mumber E-mal Address:

3. Primary contact for this Application
M, Mrs Last MName: Full First Mame [nitial:

Miss,  Ms

Positon Held

Other

Contact Address (if B, give Lot, Concession Mo, And Township) if difterent from the address
noted i tem 2 above

City: Prov: Country: Postal 2P Code

Phone Number; Cellular Number Fa X Number: F-mainl Address

Assistant's Name

4 Public Izsue 20— lanoary 11, 2002



’ M o 'E':dw?"_d**"'- Market Participant Contacts
ectricity
Market Qperatar

Subtnit this form by fax or email to the following:

The IO

55 Bay Street, Suite 410

PO Boxl

Toronto, OM WSS 2E4

Attention: Market Felations Fepresentative
Fax Mo (905) 403-692 1

Subject: Market Participant Contacts

Al information submitted in this process will be used by the 60 solely in support of itz obligations
under the "Electricity Act, 1998", the "Ontario Energy Board Act, 1998" the "Market Rules" and
associated policies, standards and procedures and its feermce. All submitted information will be
assigned the appropriate confidentiality level upon recetpt.

Terms and acronyms used m this Form that are ttalicized have the meanings ascribed thereto i
Chapter 11 of the “IMarket Rules™.

Organization Name: |
Market Participant |D:

This form 15 to be used by the mankst participant to identify the contacts that are responsible for
specific functions within theiw organization. If a specific contact type 13 not 1dentified, all
cotnnunications will be sent to the Main Executre Contact as identified m the “Application for
Authorization to Participate™.

PART1 - CERTIFICATION

This section 1z to be signed by the individual identified as the *Main Execubive Contact” or the “Full
Access User” m the “Application for Authorization to Participate™.

Martne Title
Fhone Signature
MO-FORM-12

REV-04-03



ParRT2 — CONTACT TYPES

Select the appropriate contact type(s).

[] &dd Contact [] Remove Contact [] Change Contact Information
[] 18M 107 Forecast Assessmett [] Meter Service Provider Trouble Report
[] Dispute Resolution [] Mon-Compliance
[] Emergency Preparedness Flan [] Other 1
[] Energy Forward Market [] Other 2
[] Full Access User [] Prudential Requirements
[ Invoicing and Banking [] Reliahility Compliance (RC)
[] Main Executive Contact [] Revenue Metering
[] Market Swrveilance [] settlement Statements and NMOD
[] Market System Outage [] Transmission Rights Iarket
Contact Information

Contact Matne:

FPosition:

Effective Date:

End Drate:

Address:

City:

Province/State:

FostalZap Code:

Country:

Fhone:

Fas

Emal:

Comtnents:




Independent IMCO System Access and User
’M o Electricity Idtnﬁﬁcaﬁﬂn

Market Qperatar

Submit this form by matl, courter or fax to the followang:

The 40

fi55 Bay Street, Suite 410
P.O. Boxl

Toronto, O WMSG 2K4
Attention: IMO Help Centre
Fax Mo: (305) 403-6921

Subject: MO System Access and User Identification

Al information subrnitted in this process will be used by the A solely in support of its obligations
under the "Electricity Act, 1998", the "Ontario Enerpy Board Act, 1998", the "Market Rules" and
assoctated policies, standards and procedures and its licence. All submitted information will he
assigned the appropriate confidentiality level upon recempt.

Terms and acronyms used in this Form that are talicized have the mearnings ascnbed thereto in
Chapter 11 of the “Market Rules™.

Please complete one form per user. Identify user and assign fAf€? system access.
{User can be an employee, agent, consultant, or the Custodian for an APT)

MNote: This form 15 not necessary if you are applying for a digital certificate and have completed
Section 3 of “IMO Certificate Subzcnber Eegquest” IMO-FORM-1278.

PART 1 — GENERAL INFORMATION

Muarket Purticipant Information

Mearket Particinant Mame: -
|

Mearket Participant 1D

The following has the authonty and certifies the accuracy of the User and the User’s System Access
information completed in the following pages:

Mame {Please Print) Title

Signature Date




PART 1 — GENERAL INFORMATION

Mode of System Access:
Flease indicate which mode of system access the user requires (Choose only one):

[] Metscape Communicator

] MIM Chent Application Program Interface (API)
If the MIM Client API 15 selected mdicate:

Mame of Application using the AP

Mame of Server Application funs on:

MOTE:

Market Participasts can mteract with the Marlet Information Management (MIL) Internet Wehb site
wa one of the following metho ds:

1. The Netzcape Comenunicator for individual users (default method), andfor

2. The MIM Client Application Programming Interface (APD for auntomated activities. The MIL
Client API method allows participants to customize their mterface to mteract with the A0, 1f the
APImethod 15 used, a Custodian needs to be appomnted from the participant organization to
represent the application.

PART2 — MEFER TROUBLE REPORTING & NOTICE OF DISAGREEMENT SYSTEMS

Would you like this user to have access to the Adetar Trouble Reporting Syatem? This enables:

o the Adetered Mvrket Participant (MMEP) user to view Adeter Trouble Reports (MTE) for their
melars.
o the Metering Service Provider (MEP) to recetve and process their Adeter Trouhle Reports.

Mote: Prewiously access was given to the contact names subrmitted for *Eevenue Metering” and “Meter
Serwce Trouhle Report” or defanlting to the “Main Contact”. Thiz will no longer be the case. Going
forward this form will deterrmine user access.

[ Ves, give this user access to the Aeter Trouhle Reporting Svstem.

Would you like this user to have access to Notice of Disagreemert System? Thiz enables the Adarket
Participant to subtnit a Matice of Disagreement relating to a Prefiminary Settlement Statement.

Mote: Presiously access was given to the contact names submmitted for *Settlement Statements’ or
defaulting to the ‘Main Contact’. This wall o longer be the case. Gomng forward this form will

deterrine user access.

[l ¥es, give this user access to Notice of Disagreement System.




PART3 — USER INFORMATION

User / Custodian Information

Last Mame:
First Marne: iddle Mame:
Telephone Mo Fax Mo

E-mail Address:

PART4 —-MARKET SYSTEMS

Flease indicate in the box [ this user’s access nights for each of the following 40 systems. Refer to
your original “Application for Authorization to Participate” to confirm your selection.

[] Physical [] Physical [] Physical [l Financial [l Financial
Ilarket: Ilarket: Ilarket: Ilarket: Ilarket:
Real Time Real Time Operating Transmission Energy Forward

Energy Energy Reserve Rights Market
(Deferred Market)
o Neler * FReports * FReports * FReports * FReports
Information
s Fidrand s Fidr and s Fidr and s Fidrand
COffers Offers Offers Offers
(Dispatchable i Dispatchable
only) only) o Seitlement o Sottlement
Sthate by Stats by
o  Schedules and | o Seitlement cemenis cemens
Forecasts Statemesnts s Dmpices s Impicer
o Settlement o mwices
Shatemenis
«  Imwices

PARTS — PARTICIPANT LIFECYCLE SYSTEM {PL )

Would you like thiz user to have access to the Parficipant Lifecycle System (PLC) for verifring
authorization and freility registration data?

Note: Currently only the ‘Full Access User’, as mdicated on the “Application for Authorization to
Participate”, has this access.

[] ¥es, give this user access to the PLC




| IMO CERTIFICATE SUBSCRIBER REQUEST FORM — SECTION 1
(o be submitted to andior retained by the IMO LRA Officer)

Independent A1l irfhmmation submmitted m this section will be used by the MO, and processed by the certification aathoriy
'M o Electricity services supplier, solely m sapport of #s oblizations under the Fleapiiy Aot J1928 the Ontario Foergy Board
Market Dperatar Aot 1905 the Market Fules and associated polickes, standards and procedures and its licence. AT mfbamation
submitted will be assigned a Rarficipant Confidential classification upon recept where applicable.
1 Indicate Type of Certificate Transaction Request 1a | User Serial #
.. . . . (1o be supplied by IMO LEA officer after meempt of
O Initial O Eey O FinalRevocation [0 Revocation [0 Change | oot iy Initiel Lssnance and reccrded for fabare
Issuance & Recorvery & Reraorval of & Reissue reference betareen Certificate Subscriber and IMO
Systern bocess Swratern Aeocess LE& Officer)
Reason for Transaction Reguest: 1b | Replaces Serial #

For Initial Issuance, indicate mode ofuse: [ Browserby Individual [ APy Spplication (Custodian) [ Limited Group/Rale (pick one)
Q Certificate Subscriber Information

Compatyy Name: Compatyy ID Humber (PLC LP IDN:
ﬂ Individual’s Information (where certificate is used with standard wreb-brovrser (ie. Metscape)

Individual’'s Last Mame:

First Mame: Middle Mame:

Individual’s Bus. Phone No.: Individual’s Bus. Email Address:

I Application or Limited Subscriber/Custodian’s Information (where cartificate isused withihe MIM App]lcatnnl:‘mg;ranmung Trterface
(AFT) for atomated actirties) or where cetificate istobe used for imited swstemn access and distrinted among more than one user'

Application or Limited Subscriber's Group /Fole Name Attribuate 1:
Application or Limited 3ubscribet's Group £ Role Name Attribute 2

Custodian’s First Mame: Custodian’s Last Mame:

Custodian’s Business Phone Mo Custodian’s Bus. Email & ddress:

4 | Certificate USERID: Tnforration required for Cetifinste TSERID extensionis sowred
{1 Use Onby - PLC User Login ID @ Subscrber's Company Constant Short fiomPLC/MO Maket Ertry. To be filled in by IMO LEA Officer
Mazae fror the IMO PLC Systera) x| it v W el B,

Declaration of Certificate Subscriber Authorized Slgnatnr}r

Signature of ddtherized Signatorny Title of dthormed Signatory CityiPmovinee Diate/Time
of Certificate Subscrber

& | Declaration of: [] Certificate Subscriber Registration Officer / [] IMO LRA Officer / [] Notary Public

To he filled in for Esuance , Change where Individual s Name or Custodian Change has ocourred (please check onby one of abowe]
I soknmby declare | have verified the identity of the subject Individual or Custodian based on the requiremerts ofthis Fequest Form's Section 2.

at

Hame of Cextificate Subscriber Signatare of Certificate Subscriber CityiFiovince Date/Tone
Eegistrabion CfficerIMO LEA Fegistrabion CfficerIMO LEA
OfficerM ot apy Public (Prot) OffinerM ot ary Public

7a | Declaration of Certificate Subscriber Registration Officer b | Declaration of IMO LERA Officer (MO use onby)

I soknmby declarethat, I have revieared the infonmation cortaned m this request
with the Cartificate Subscriber and §or Wotary Public wheve applicable and that to
the best of my knowledze it 1s tre.

I soknmby declavethat, [ have reviewred the irfonmation corntaned m this request
and that to the best of nor knowrledgze it is tre.

Hame of CEE Officer (Prot) Signature of CIR Officer Hame of IMOVLEL Officer (Prod ) Signature of IMO LEA Officer

at at

CityiPiovinee Drate/Tone CityiPioeinoe Drate/Tone

hep— - — - w— - - - - — — - -
The MIM Chert 4PT method allars paticipats to oustortize their nteface to ptetact withthe IMO. Ifthe APT or Limtted Group/Fole mode 1sused, a Custodian
needs to be appointed fiom the paticipat organization to represart the apphcation or Limited Subscriber GronpiFole.




MV-WEB Access using
Netscape Browser

» PKI Digital Certificate required
to the MIM interface

* Metering data can be viewed/
downloaded up

* to last dispatch day
e Suitable for small file download

* Suitable for few metering
installations

» Applicable for MMPs and
MSPs



VPN Token Access

 Virtual Private Network via FTP
sess1on

* Suitable for users with large
numbers of DPs and MPs

* Batch processing - upload
request file/download EDI file

* IMO Market Services will
process VPN request

« VPN client software and token
diskette 1ssued

» User ID and password



