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effort has been made to ensure the provisions of this guide are accurate and up to date, users must be 

aware that the specific provisions of the market rules or particular document shall govern.  
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1.  Introduction  

This guide explains how to enter, view, and revise an Outage Request online through 

the IESO Portal.   

The On-line Outage Request Form is available through the IESO Portal Outage 

Management community. (A Portal community page is a web page where users with 

similar interests can access applications, use related links, and get information.)   

For more information on the IESO Portal, please refer to the Guide to the IESO Portal, 

available on our Marketplace Training  web pages. 

For detailed information on Outage Management , including timelines and the 

equipment outages that must be reported, please refer to Market Manual 7.3 Outage 

Management and the Market Rules, Chapter 5, Section 6. 8ÖÜÙɯÊÖÔ×ÈÕàɀÚɯÚ×ÌÊÐÍÐÊɯ

outage reporting requirements were detailed in the Outage Reporting letter sent to you 

by the IESO. 

If you have any questions as you follow this guide, please contact IESO Customer 

Relations: 

 

Tel: (905) 403-6900 

Toll Free: 1-888-448-7777 

Fax: (905) 403-6921 

customer.relations@ieso.ca 

 

http://www.ieso.ca/imoweb/marketplaceTraining/training.asp
http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
http://www.ieso.ca/imoweb/pubs/marketRules/mr_chapter5.pdf
mailto:customer.relations@ieso.ca
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2.  Required Internet Explorer Setting  

IESO Portal has specific technical requirements. Please see IESO Technical Interfaces 

page for more information  about systems, including supported client platform 

information . 

The On-line Outage Request Form also requires specific Microsoft Internet Explorer 

settings in order to function properly. You may wish to contact your IT department 

before making any changes. 

The On-line Outage Request Form has the following requirements:  

 Screen resolution of 1024 X 768 or higher  

 Microsoft Internet Explorer version  7.0  

 Microsoft Internet Explorer native XMLHTTP enabled  

 The URL https://portalapps.ieso.ca is added as a Trusted Site  

 The security level for Trusted Sites is set to medium or lower  

 Microsoft Internet Explorer pop -up blocker disabled 

Step One  

In Microsoft Internet Explorer,  click Tools .  

 

 
Step Two  

Click Internet Options . 

 

 

Step Three  

Click  the Advanced  tab in the pop-up. 

http://www.ieso.ca/imoweb/ti/techinterface.asp
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Step Four  

Ensure that Enable native XMLHTTP support  has been selected. 
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Step Five  

Click on the Security tab. Click once on Trusted sites , then click on the Sites  

button to add the URL of the trusted site.  

 

  

 

After you click on Sites , a pop-up windo w will appear. Type in the URL 

https://portalapps.ieso.ca and click Add . Click Close  to return to the Security  

tab.  
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Click on the slider tool to adjust the security level for this zone to Medium  (or 

lower).  

 

 
 

Click OK. 
 

Step Six  

There are several ways to turn off Pop-Up Blocker in Internet Explorer. 

Instructions for customizing the security level of your Pop-Up Blocker are 

available on the On-line Outage Request Form portal page.  

The following procedure turns off the Pop-Up Blocker for all sites: 

Disable the pop-up blocker  by clicking on the Tools  menu:  
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Select Pop-up Blocker . 

 

Click on Turn Off Pop -up Blocker . 

 

Continue to Section 3, Logging in to the Outage Management Community . 
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3.  Logging In to the Outage Management Community  

Step One   

Go to the Inside the Market  page on 

www.ieso.ca.http://www.ieso.ca/imoweb/market/mi_index.asp . 

To log in to the Portal, click on Portal  in the Participant Toolbox  bar. See the Guide 

to the IESO Portal  for more information :  

 

 

http://www.ieso.com/
http://www.ieso.ca/imoweb/market/mi_index.asp
http://www.ieso.ca/imoweb/pubs/training/portal.pdf
http://www.ieso.ca/imoweb/pubs/training/portal.pdf
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You will be directed to the IESO Web Portal : Welcome  page. 

 

 
 

Click on Log In  at the top of the page: 

 

 
 

You will be directed to the Log In  page.  

Enter your IESO Account User ID and Password . If you do not have a password or 

cannot log in, contact IESO Customer Relations at (905) 403-6900 or call toll -free at   

1-888-448-7777, or email customer.relations@ieso.ca. 

mailto:customer.relations@ieso.ca
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Step Two  

Once you have successfully logged in to the Portal, the IESO Web Portal 

Welcome  community page appears, with tab buttons for all of the communities 

you have been granted access to. The Online Outage Request Form  tool is 

available through the Outage Management  community.   
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If you are not automatically directed to the Outage Management Home Page  (as 

seen here), click on the Outage Management  tab. 

 

 

Click on the link to the On-line Outage Request Form : 

 

 
 

This will take you to the On-line Outage Request Form  page which includes 

instructions and reminders about system settings required to use the On-line 

Outage Request Form tool. 
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To access the tool, click on On-line Outage Request Form.  

 

  

The Loading  icon will appear while your outage information is being retrieved:  
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4.  Submitting an Outage Request via the óNew 
Requestô Button  

This page allows you to select the organization for which you wish to enter, revise or 

view an outage. If you are only authorized for one organization, you will only see that 

organization in your list.  

 

 

 

This page also shows you what level of access you have for the organization:  

 Write  access allows you to enter, revise and view submitted or draft outages. 

 Read  access allows you to view submitted or draft outages but not enter or revise 

outages. 

With either type of access, you can: 

 Search for submitted outage requests by selecting  

 Search for outages that have so far been entered only in draft form by selecting 

 

With Write access, you can: 

 Create a new outage request by selecting  

 Create a new draft outage request be selecting  

There are two differ ent ways to begin to enter an outage using the On-line  Outage 

Request Form  tool : 

1. If you are ready to create, submit and/or confirm a complete Outage request to 

the IESO, click  to complete a form. After you have completed the 

entry of your information, the tool will require you to submit the request. If you 

are within the window for confirming an outage and you are ready to confirm, 

you may also do this. 
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2. If you do not yet have al l of your information  but would like to begin entering an 

outage, click  to start a form. Here, you will be able to enter and 

save information to the Outage database without submitting the form to the 

IESO. Once the Outage Request is complete, it can be submitted  ɬ or submitted 

and confirmed ɬ to the IESO through the Search Drafts function.  

NOTE: This section explains the process if you click the  button. Section 5, 

Submitting an Outage Request ÝÐÈɯÛÏÌɯȿNew  #ÙÈÍÛɀɯ!ÜÛÛÖÕ, explains the process to 

follow when  you select . 

Step One  

Click the  button.  

Step Two  

You will be taken to the Online Outage Request Form : Edit Submitted Outage  page. 

This is where you can enter your new outage request. 

 Fields with an asterisk (*) are mandatory 

 Helpful information can be found in the guide, Outage Request Form, A 

Market Participant Guide  available on the IESO website 

(http://www.ieso.ca/imoweb/pubs/systemOps/so_Outag eRequestGuide.pdf)  

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageRequestGuide.pdf
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Completing the Form  

Here are a few tips about the different sections of this form:  

Status and Single Point of Contact Sections  

This section will be blank because this is a new outage request. It is not populated 

until the request has been submitted . 

 

 

 

When using the Search Submitted  feature to create a new outage, most fields are 

mandatory (marked with an asterisk *). In th e Single Point of Contact  section, enter 

the contact information for the person the IESO should interact with about the 

outage. To help you complete this section, when you click in each box the format 

required to enter this data  will be shown . 

 

Outage Request Section  

The Outage Request  section is where you provide some basic information about the 

outage. 

 

Type : Select from Forced, Planned, Test , or Information . Depending on which Type  

you select, different choices will be made available on the remainder of the form. 
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Purpose : Explain why you are taking this outage. 

 

 

 

Cycle : If you selected anything but Forced  under Type , you must choose either Daily  

or Continuous  by clicking the pull -down. If you selected Forced  under  Type , the 

only option available is Continuous . 

 

 

 

Weekends : If you chose Forced  under Type , the only option available is  Equipment 

Unavailable on Weekends . Select this by clicking the pull -down  menu. Otherwise, 

select either Equipment Available on Weekends  or Equipment Unavailable on 

Weekends . 
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One-at -a- time : This box is for taking redundant equipment out of service,  typically 

protection systems. %ÖÙɯÌßÈÔ×ÓÌȮɯàÖÜɯÞÖÜÓËɯÊÏÌÊÒɯÛÏÐÚɯÉÖßɯÐÍɯàÖÜɯÞÌÙÌɯÛÈÒÐÕÎɯȿ ɀɯ

×ÙÖÛÌÊÛÐÖÕɯÖÜÛɯÖÍɯÚÌÙÝÐÊÌɯÈÕËɯÙÌÛÜÙÕÐÕÎɯȿ ɀɯ×ÙÖÛÌÊÛÐÖÕɯÛÖɯÚÌÙÝÐÊÌɯÉÌÍÖÙÌɯÛÈÒÐÕÎɯȿ!ɀɯ

protection out of service. 

 

 
 

Cancellation ($) : Enter an estimate in dollars of the total cost to your company  

should you have to cancel the outage because the IESO revoked advance approval. If 

there is no cost, enter zero. 

Deferral ($/hr) : Enter an estimate in dolÓÈÙÚɯ×ÌÙɯÏÖÜÙɯÖÍɯàÖÜÙɯÊÖÔ×ÈÕàɀÚɯÖÜÛ-of-

pocket cost if you have to defer the requested outage, should the IESO revoke 

advance approval. The outage must be eligible for compensation under the Market 

Rules to received compensation. If there is no cost, enter zero. 

Recall ($) : $ÕÛÌÙɯÈÕɯÌÚÛÐÔÈÛÌɯÖÍɯàÖÜÙɯÊÖÔ×ÈÕàɀÚɯÛÖÛÈÓɯÖÜÛ-of-pocket cost should the 

requested outage be recalled at the request of the IESO. The outage must be eligible 

for compensation under market rules. If there is no cost, enter zero. 

Cost Comments:  Provide a commentary on any or all of the three Cost  fields 

(Cancellation, Deferral or Recall ). For example, it may be that the cost of recalling an 

outage for a transformer under repair is consider ably less if it takes place during the 

first  hour of the outage rather than in the last two hours. Explain this, and give the 

reason. 
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MP Comments : In this box, provide a thorough assessment of the outage you are 

requesting to undertake, including how it will impact the IESO-controlled grid. For 

example, provide a description of all the work and all the testing that you will 

perform during the outage; if the outage is for redundant equipment, indicate what 

actions you will be required to perform is your remaining equipment is forced out of 

service during the outage. 

 

 

 

IESO Comments : The IESO may enter comments here once the outage request has 

been submitted. For example, if the outage request Status is listed as Rejected, after 

you have confirmed it, this field normally contains an explanation of why . 
 

Equipment Condition Plan (ECP) Section  

The Equipment Condition Plan  (ECP) section is where you provide detailed 

information about all the equipment that is included in this outage request.  There 

can be multiple ECPs included with an outage request. 

 

Click  New . 
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Once you select New , the screen will change to allow you to enter details about the 

equipment included in the outage request . 

 

 
 

Station : When you click in this field, a list of all of your ÖÙÎÈÕÐáÈÛÐÖÕɀÚɯÚÛÈÛÐÖÕÚɯÞÐÓÓɯ

appear. Select the one containing the equipment to be included in this ECP. 

 

 
 

Equipment : Different equipment will appear in the Equip. Type  section depending 

on the Station  chosen. In turn, the Equip. Type  you select determines what appears 

in the Equip . field . 

 

 



   

 Ƙȭɯ2ÜÉÔÐÛÛÐÕÎɯÈÕɯ.ÜÛÈÎÌɯ1ÌØÜÌÚÛɯÝÐÈɯȿ-ÌÞɯ1ÌØÜÌÚÛɀ 

Revised: January 2012 Marketplace Training    Page 19 

 
Public 

 

Detail s: This field shows details of auxiliary equipment. This field is mandatory 

when you select the Equip. Type  óAuxiliary ô. For example, assume you selected 

Auxiliary , in the Equip. Type  field and óProtection Systemsô in the Equip.  field. You 

may then add a comment in the Details  area, such as: óRemote Trip Channel A at 

Station XYZ.ô 

 

Note:  Please refer to Market Manual 7.3: Outage Management, Appendix B  for 

definitions and examples of auxiliary equipment.  

 

 

 

Planned Start/Planned  End : Enter the planned start and end for the outage request 

for this piece of equipment. The times entered in these fields include the total time 

that the equipment is unavailable, including switching time.  

You can use the calendars to the right of the fields, or you can type the dates and 

times directly into the fields. The correct date and time format s will appear when 

you click in the field. Remember to enter all times in Eastern Standard Time (EST). 

If you use the calendar to select the start and end dates, the start and end times will 

default to the current EST time. Click in the time fields to update the times as 

needed. 

 

 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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Recall Unit  and Recall Time : Indicate if the piece of equipment included in the ECP 

is Non -Recallable , or if it can be recalled in a matter of minutes, hours, days, or 

weeks. If you select anything  other than Non -Recallable  or Immediate , you must 

then enter the number of minutes, hours, days, or weeks required to return the 

equipment to service should it be recalled by the IESO.  

 

 
 

ECP Type: Choose the ECP type. This will vary depending on the type of equipment 

involved. For example, if you select Breaker , the choices are In service  or Out of 

Service . For a generator, the choices are Derated , In Service , and Out of Service . 

 

 

 

12345 
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Derate Information : When you select Derated  for a piece of equipment, the derate 

parameters will appear.  

If the equipment is a generator, you will have the opportunity to enter the Derate to 

MW information (the output to which the unit will be derated ). As a guide, the 

current installed capacity of the unit will appear in the MW Rating  field. If you enter 

a number that is greater than the MW Rating, an error will occur. You may also enter 

Derate to MX In  and Dera te to MX Out  derate information, as needed.  

 

 

 

ECP Display Area : You can review a summary of the entered information in the ECP 

Display Area.  This area updates automatically, and allows you to edit previously 

entered ECPs by clicking . 

 

 

 

ABC Station G1 
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Update Button  

If you are entering information in the  Equipment Condition Plan  box, and it is not 

automatically being displayed in the ECP Display Area , click Update . 

 

 

 

Adding Additional ECPs to the Outage Request  

An outage request often includes more than one piece of equipment. You can enter 

additional ECPs to the request by either clicking New  or by clicking Copy . 

 Clicking New  will bring up a new blank Equipment Condition Plan for 

completion. The new ECP will be added as a new line in the ECP Display 

Area. 

 Clicking Copy  will add a line to the ECP Display Area showing a copy of the 

last ECP being edited. You can then click on Edit  next to the copied ECP to 

modify it as required. The information on this line will be updated in the 

Equipment Condition Plan  box as you change it.  
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Delete Button  

If you need to remove an ECP from the outage request, click Edit  beside the entry in 

the ECP Display Area, and then click Delete . 

 

 

 

Reload Button  

The Reload  button will replace the information in  the form with the last data saved 

to the database for that outage request. 
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Step Five  

If you are ready to submit the outage, but not yet ready to confirm that you will be 

going ahead with the outage, click Submit . 

 

 

 

When you click Submit , a pop-up appears in the lower left -hand corner, near the 

Submit  button . Click Cancel  to return to the entry or OK to complete submission of 

your Outage.  

 

 

An information box appears with your Outage Request ID number.   
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Clicking Confirm  at any time tells the IESO that you intend to go ahead with the 

outage. 

 

 

 

Market participants must confirm with the IESO their intention to proceed with an 

outage, no sooner than 33 calendar days and no later than 10:00 EST, three business 

days before the scheduled start date of a submitted outage.  Please refer to Market 

Manual 7.3 Outage Management, Section 1.3.5.3 'Confirmation' and Section 1.3.5.5 

'Short Notice Requests'. When you click Confirm, a pop -up appears adjacent to the 

Confirm button:  

 
 

Click Cancel to return to the entry or OK  to complete confirmation of your Outage. 

If your Outage is successfully confirmed, a pop -up appears. Click OK: 

 

 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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If you are outside the 33 day window for confirming your Outage, a pop -up will notify 

you that you cannot confirm your Outage. Click OK to return to the Outage:  

 

 

 

Note : You will not receive a warning if you have confirmed a Short Notice Outage (that 

is, an Outage submitted later than 10:00 EST three business days before the scheduled 

start). However, when you submit a Short Notice outage it will be tagged Short Notice  

in red under Status .  

After clicking on the Submit , Confirm  or Save  buttons, click on Reload  to ensure that 

any change in the outage status is visible. This will allow you to see, for example, a 

warning that you have submitted a Short Notice outage:  
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5.  Submitting an Outage Request via the óNew  
Draft sô Button  

This page allows you to select the organization for which you wish to enter, revise or 

view an outage. You will see a list of the organizations for which you are authorized to 

enter outage requests. If you are only authorized by one organization, you will only see 

that organization in the list.  

 

 

This page also shows what level of access you have for the organization: 

 Write  access allows you to enter, revise and view submitted or draft outages. 

 Read  access allows you to view submitted or draft outages but not enter or revise 

outages. 

With either type of access, you can: 

 Search for submitted outage requests by selecting  

 Search for outages that have so far been entered only in draft form by selecting 

 

If you have write access, you can also enter a new outage. There are two different ways 

to begin to enter an outage using the On-line Outage Request Form  tool: 

1. If you are ready to create, submit and/or confirm a complete Outage request to 

the IESO, click  to complete a form. After you have completed the 

entry of your information, the tool will require you to submit the request. If you 

are within  the window for confirming an outage and you are ready to confirm, 

you may also do this. 

2. If you do not yet hav e all of your information but would like to begin entering an 

outage, click  to start a form. Here, you will be able to enter and 

save information to the Outage database without submitting the form to the 

IESO. Once the On-line Outage Request Form is complete, it can be submitted ɬ 

or submitted and confirmed ɬ to the IESO through the Search Drafts function.  
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NOTE: This section explains the process if you click the  button. Section 4, 

ȿ2ÜÉÔÐÛÛÐÕÎɯÈÕɯ.ÜÛÈÎÌɯ1ÌØÜÌÚÛɯÝÐÈɯÛÏÌɯȿNew Request  !ÜÛÛÖÕȮɀ above, will explain the 

process to follow if you select . 

Step One  

Click the  button.   

Step Two  

You will be taken to the On-Line Outage Request Form : Edit Draft Outages  page. 

This form is where you enter your new outage request.  

 Fields with an asterisk (*) are mandatory  

 Helpful information can be found in the guide Outage Request Form, A Market 

Participant Guide available on the IESO website 

(http://www.ieso.ca/imoweb/pubs/systemOps /so_OutageRequestGuide.pdf)  

 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageRequestGuide.pdf
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Completing the Form  

Here are a few tips about completing the different sections of this form:  

Status and Single Point of Contact Sections  

This section will indicate the ID number  for this outage request as well as the Status  

ȿDraft ɀ. The Last Used  section indicates the date of the last update to the draft. It will 

remain blank until the request has been saved.  

 

 

 

The fields in the Single Point of Contact  section are not mandatory  in Search Drafts . 

When you are ready, enter the contact information for the person the IESO should 

interact with  about the outage request. To help you complete this section, when you 

click in each box, the format required to enter this data will be shown . 

Outage Request Section  

The Outage Reque st  section is where you provide some basic information about the 

outage. The fields in this section are not mandatory when using Search  Drafts . 

 

Type : Select from Forced, Planned, Test , or Information . Depending on which Type  

you select, different choices will be made available on the remainder of the form.  
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Purpose : Explain why you are taking this outage.  

 

 

 

Confirm on Submission : When you have completed a saved draft outage request, 

you will have the opportunity to click the Submit  button. Selecting Confirm on 

Submission  in a draft Outage Request allows you to save a step later by choosing to 

confirm  the outage at the same time that you submit it. To do this, your submission 

must be within the accepted window for Outage confirmations.  

Market participants must confirm with the IESO their intention to proceed with an 

outage, no sooner than 33 calendar days and no later than 10:00 EST, three business 

days before the scheduled start date of a submitted outage. Please refer to Market 

Manual 7.3 Outage Management, Section 1.3.5.3 'Confirmation' and Section 1.3.5.5 

'Short Notice Requests'.  

If you do not select this box, you will have to separately Submit  and Confirm  your 

intention to go ahead with your outage.  

 

 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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Cycle : If you selected anything but Forced  under Type , you must choose between 

either Daily  or Continuous  by clicking the pull-down. If you selected Forced  under 

Type , the only option available is Continuous . 

 

 
 

Weekends : If you chose Forced  under Type , the only option available is  Equipment 

Unavailable on Weekends . Select this by clicking the pull -down. Oth erwise, select 

either Equipment Available on Weekends  or Equipment Unavailable on Weekends . 

 

 
 

One-at-a-time:  This box is for taking redundant equipment out of service, typically 

protection systems.  For example, you would check this box if you were taki ÕÎɯȿ ɀɯ

×ÙÖÛÌÊÛÐÖÕɯÖÜÛɯÖÍɯÚÌÙÝÐÊÌɯÈÕËɯÙÌÛÜÙÕÐÕÎɯȿ ɀɯ×ÙÖÛÌÊÛÐÖÕɯÛÖɯÚÌÙÝÐÊÌɯÉÌÍÖÙÌɯÛÈÒÐÕÎɯȿ!ɀɯ

protection out of service. 
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Cancellation ($):  Enter an estimate in dollars of the total cost to your company 

should you have to cancel the outage because the IESO revoked advance approval. If 

there is no cost, enter zero. 

Deferral ($/hr):  Enter an estimate in dolÓÈÙÚɯ×ÌÙɯÏÖÜÙɯÖÍɯàÖÜÙɯÊÖÔ×ÈÕàɀÚɯÖÜÛ-of-

pocket cost if you have to defer the requested outage, should the IESO revoke 

advance approval. The outage must be eligible for compensation under market rules 

to receive compensation. If there is no cost, enter zero. 

Recall ($):  $ÕÛÌÙɯÈÕɯÌÚÛÐÔÈÛÌɯÖÍɯàÖÜÙɯÊÖÔ×ÈÕàɀÚɯÛÖÛÈÓɯÖÜÛ-of-pocket cost should the 

requested outage be recalled at the request of the IESO. The outage must be eligible 

for compensation under market rules to receive compensation. If there is no cost, 

enter zero. 

Cost Comments:  Provide a commentary on any or all of the three Cost  fields 

(Cancellation, Deferral or  Recall ). For example, it may be that the cost of recalling an 

outage for a transformer under repair is considerably less if it takes place during the 

first  hour of the outage rather than in the last two hours. Explain this, and give the 

reason. 

 

 

 

MP Comments:  In this box, provide a thorough assessment of the outage you are 

requesting to undertake, including how it will impact the IESO -controlled grid.  
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Equipment Condition Plan (ECP) Section  

The Equipment Condition Plan  (ECP) section is where you provide detailed 

information about the equipment that is included in this outage request.  There can 

be multiple ECPs included with an outage request.  

Click on  New . 

 

 
 

Once you select New , the screen will change to allow you to enter details about the 

equipment included in the outage request: 
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Station : When you click the drop-down menu in this field, a list of all of your 

organizationôs stations will appear. Select the station containing the equipment to be 

included in this ECP. 

 

 

 

Equipment : Different equipment will appear in the Equip. Type  section depending 

on the Station  chosen. In turn, the Equip. Type  chosen determines what appears in 

the Equip  field.  
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Detail s: This field shows details of auxiliary equipment. This field is mandatory 

when you select the Equip. Type  óAuxiliary ô. For example, if you selected Auxiliary , 

in the Equip. Type  field and Protection Systems  in the Equip  field, you would then 

add a comment in the Details  box, such as: óRemote Trip Channel A at Station XYZ.ô 

 

Note:  Please refer to Market Manual 7.3: Outage Management, Appendix B  for 

definitions and examples of auxi liary equipment.  

 

 

 

Planned Start/Planned End : Enter the planned start and end dates for the outage 

request for this piece of equipment. You can use the calendars to the right of the 

fields, or you can type the dates and times directly into the fields. The correct date 

and time format s will appear when you click in the field. Remember to e nter all 

times in Eastern Standard Time (EST). 

If you use the calendar to select the start and end dates, the start and end times will 

default to the current EST time. Click in the fields and update the times as needed. 

 

 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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Recall Unit and Recall Time : Ind icate if the piece of equipment included in the ECP 

is Non -Recallable , or if it can be recalled in a matter of minutes, hours, days, or 

weeks. If you select anything  other than Non -Recallable  or Immediate , you must 

then enter the number of minutes, hours, days, or weeks required to return the 

equipment to service should it be recalled by the IESO.  

 

 

 

ECP Type: Choose the ECP type. This will vary depending on the type of equipment 

involved. For example, if you select Breaker  under Equip. Type  the choices under  

ECP Type are In  Service  or Out of Service . For a generator or transformer , the 

choices are, In Service , Out of Service , or Derated . 

 

 
 

Derate Information : When you select Derated  for a piece of equipment, the derate 

parameters will appear.  

If the equipment is a transformer, the Derate to MVA  box becomes available. 

If the equipment is a generator, you will have the opportunity to enter the Derate to 

MW information (the  output to which the unit will be derated  ɬ see next page for 

more detail.).  
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As a guide, the current installed capacity of the unit will appear in the MW Rating  

field. If you enter a number that is greater than the MW Rating, an error will occur. 

You may also enter Derate to MX In  and Derate to MX Out  information, as needed. 

 

 
 

ECP Display Area : You can review a summary of the entered information in the ECP 

Display Area.  This area updates automatically and allows you to edit previously 

entered ECPs by clicking on Edit . 

 

 
 

Update Button  

If you are entering information in  the Equipment Condition Plan  box, and it is not 

automatically being displayed in the ECP Display Area , click Update . 

 

 

5 
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Adding Additional ECPs to the Outage Request  

An outage request often includes more than one piece of equipment. You can enter 

additional ECPs to the request by either clicking New  or by clicking Copy . 

 Clicking New  will bring up a new blank Equipment Condition Plan for 

completion. The new ECP will be added as a new line in the ECP Display 

Area. 

 Clicking Copy  will add a line to the ECP Display Area showing a copy of the 

last ECP being edited. You can then click on Edit  next to the copied ECP to 

modify it as required. The information on this line will be updated in the 

Equipment Condition Plan  box as you change it.  

 

 
 

Delete Button  

If you need to remove an ECP from the outage request, click Edit  beside the entry in 

the ECP Display Area and then click Delete . 

 

 

ABC Station 
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Step Five  

Click Save  to save the outage request in draft form. 

 

 

 

An ID Number  will now appear and t he Reload  and Submit  buttons will become 

available. 

Clicking the Reload  button will replace the information in the form with the last data 

that was saved to the database for that outage request.  

 

 
 

Click the Submit  button if you are ready to submit your outage to the IESO. You will 

be prompted to complete the information for any missing fields before the 

submission is accepted and you receive a confirmation number. 

ABC Station 
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REMEMBER:  If you clicked  higher on the page, clicking Submit  will 

also confirm to the IESO that you intend to go ahead with your outage.  

When you click Submit , the following pop -up will appear.  

Click OK. 

 

 

Another pop -up will then appear indicating the outage request ID number. You may 

want to take note of this number as it will help you search for the request later.   

Click OK. 

 
 

If you did not click , you will have to search for the outage when you 

are ready to confirm it (see Section 6 ȿ2ÌÈÙÊÏÐÕÎɯÍÖÙɯSUBMITTED .ÜÛÈÎÌɯ#ÈÛÈɀ 

below). Once you have opened the outage, click the Confirm  button at the bottom of 

the page.  

Market participant s must confirm with the IESO their intention to proceed with an 

outage, no sooner than 33 calendar days and no later than 10:00 Eastern standard 

Time, three business days before the scheduled start date of a submitted outage. 

Please refer to Market Manual 7.3 Outage Management , Section 1.3.5.3 

'Confirmation' and Section 1.3.5.5 'Short Notice Requests'. 

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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6.  Searching for Submitted Outage Data  

Step One  

On the On-line Outage Request Form  screen, you will see the list of 

organizations you have access to view in the Outage Management 

community. C lick the Search Submitted  button  next to the organization that 

submitted the outage request you are searching. 

 

 

 

Step Two  

The On-line Outage Request Form : Search Submitted Outages  page will appear. 

 

 

 

If you would like to see a list of all outages submitted for an organization, leave all 

boxes blank and click Execute . To narrow down the search, fill in criteria as desired: 

ID  

Enter the ID number of the submitted  outage if you have it . This is the fastest way to 

access a specific outage submission. 
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Start Date/End  Date  

Enter the start and end date and time of the outage request you are searching for. 

When you click on the drop -down menu for start and end dates, symbols appear to 

facilitate entering the date range you are searching: 

 

 

 

= Search for outages on the indicated date only 

< Search for outages scheduled before the indicated date 

<= Search for outages on or before the indicated date 

> Search for outages after the indicated date 

>= Search for outages on or after the indicated date 

 

Station  

A listing of stations where the selected organization has equipment  will appear 

when you click in this box. Select the station or stations you are searching for . 

Equipment Type  

A listing of the various types of equipment  available at the selected station will 

appear when you click in the box.  
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Status  

Choose the appropriate outage request status from the drop-down list. Using this 

feature will allow you to  search for  outages in a certain status class, whether 

approved, cancelled, completed, confirmed, in -progress (or forced in -progress), 

pending  (or forced pending) , recalled, rejected, revoked, or submitted. These are 

available for up to 90 days following the closure  of the outage request. You may 

select multiple options at once. 

 

The following table lists the possible status notes for outage requests. Please refer to 

Market Manual 7.3 Outage Management  for more detail.  

 

Status Definition  

Advance Approved  Your outage has received advance approval 

Cancelled Your outage is cancelled 

Completed Your outage is completed 

Confirmed  You have confirmed your outage  

Forced In-progress Your forced outage is in progress 

Forced Pending Your forced outage is pending 

In-Progress Your outage request has received final approval 

and is in progress 

Recalled Your outage has been recalled 

Rejected Your outage has been rejected  

Revoked Your outage has been revoked 

Submitted You have submitted your outage  

http://www.ieso.ca/imoweb/pubs/systemOps/so_OutageManagement.pdf
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Step Three  

When you have entered your desired search parameters, click on Execute  to run 

your search. Retrieval is limited to 250 results .  

 

 

Step Four  

If your search returns multiple results, select the outage you want to view or edit by 

clicking the Edit  button .  
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7.  Creating a New Draft Outage by Copying a 
Submitted Outage  

It is possible to create a new draft Outage Request by copying and updating the 

information contained in a previously submitted Outage. This time -saving step is 

available by first using the Search Submitted  button to locate the outage you want to 

copy and then clicking on Copy to Draft  under File .  

Step One  

Follow  the steps in Section 6, Searching for Submitted Outage Data  to locate the 

outage you would like to copy.  

Click Edit  next to the outage to retrieve it . 

 

 

Step Two  

After you have retrieved the outage you would like to copy, click on File  and select 

Copy to Draft  in the drop -down menu.  

 

 

Step Three  

An Information Box will appear, providing the ID  number of your new Draft 

Outage. It is very important to take note of t he ID  number so that you can use it to 

search for and locate the draft. Click OK. You will return to the submitted outage.  
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Step Four  

To retrieve your new Draft Outage, click the Search Drafts  button at the top of the 

submitted outage page. 

 

 
 

Step Five  

In the ID  box, type the ID  number  provided in the Information Box when you copied 

the outage to drafts (Step Three).  

 

 
 
Click Execute . 

 

Step Six  

Your new Draft Outage will appear  in the search results, containing all the 

information copied from the original submission. Click Edit  to modify the Outage as 

desired. For more information, see Section 5, Submitting an Outage Request via the 

ȿ2ÌÈÙÊÏɯ#ÙÈÍÛɀɯ!ÜÛÛÖÕ and Section 10, Edit Draft Outage Data . 
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8.  Searching for Draft Outage Data  

Step One  

To search for a previously entered Draft Outage Submission, go to the On-lin e 

Outage Request Form page. There, you will see the list of organizations that you 

have access to in the Outage Management  community. Click the Search Drafts  

button next to the organization that submitted the draft outage request that you 

would like to find.  

 

 

 

Step Two  

The On-line Outage Request Form : Search Draft Outages  screen appears. 

 

 

 

If you would like to see a list of all draft outages submitted for an organization  (up 

to 250 search results), leave all boxes blank and click Execute . To narrow down the 

search, fill in criteria as desired. 
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ID  

The Draft ID  number of the outage. This appears in the ID  box when you start a new 

draft.  

Start Date/End Date  

Enter the start and end date and time of the outage request you are searching for. 

When you click on the drop -down menu for start and end dates, symbols appear to 

facilitate entering the date range you are searching: 

 

 

 

= Search for outages on the indicated date only 

< Search for outages scheduled before the indicated date 

<= Search for outages on or before the indicated date 

> Search for outages after the indicated date 

>= Search for outages on or after the indicated date 

 

Station  

A listing of stations where the selected organization has equipment will appear 

when you click in th is box. Select the station or stations you are searching. 

Equipment Type  

A list of the various types of equipment  available at the selected station will appear 

when you click in the box. Select equipment to further narrow your search. You may 

select more than one. 
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Step Three  

When you have entered your desired search parameters, click on Execute  to run 

your search. Retrieval is limited to 250 results .  

 

 

 

Step Four  

Select the outage you want to view or edit by clicking  the Edit  button .  
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9.  Creating a New Draft Outage by Copying an 
Existing Draft Outage  

It is possible to create a new draft Outage Submission by copying and updating the 

information contained in an existing draft  Outage. This time-saving step is available by 

first using the Search Drafts  button to locate the outage you want to copy and then 

clicking on Copy to Draft  under File .  

Step One  

Follow  the steps in Section 8, Searching for Draft Outage Data  to locate the outage 

you would like to copy.  

Click Edit  next to the outage to retrieve it. 

 

 
 

Step Two  

After you have retrieved the draft outage you would like to copy, click on File  and 

select Copy to Draft  in the drop -down menu.  

 

 
 

The ID  Number will automatically change, indicating that this is a new draft , ready 

to be modified as required : 

 












































