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This guide has been prepared to assist in IESO training and has been compiled from extracts from the
market rules or EQOEUOT OU0Uw xOUU0T Ew OOw 0T 1T wbl EwUDOT woOl w.
Operator. Users of this guide are reminded that they remain responsible for complying with all of their
obligations under the market rules and associated policies, standards and procedures relating to the
subject matter of this guide, even if such obligations are not specifically referred to herein. While every
effort has been made to ensure the provisions of this guide are accurate and up to date, users must be
aware that the spedfic provisions of the market rules or particular document shall govern.
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Sieso 1. Introduction

1. Introduction

This guide explains how to enter, view, and revise an Outage Request online through
the IESO Portal.

The On-line Outage Request Formis available through the IESO Portal Outage
Management community. (A Portal community page is a web page where users with
similar interests can access applications, use related links and get information.)

For more information on the IESO Portal, please refer to theGuide to the IESO Portal
available on our Marketplace Training web pages.

For detailed information on Outage Management , including timelines and the

equipment outages that must be reported, please refer toMarket Manual 7.3 Outage

Management and the Market Rules, Chapter 5, Section 6.8 OUU WE OOx EOaz UwUx1 EPI b
outage reporting requirements were detailed in the Outage Reporting letter sent to you

by the IESO.

If you have any questions as you follow this guide, please contact IESO Customer
Relations:

Tel: (905 4036900

Toll Free: 1-888448-7777
Fax: (905 4036921
customer.relations@ieso.ca
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Sieso 2. Required Internet Explorer Setting

2. Required Internet Explorer Setting

IESO Portal has specific technical requirements. Please see IESTechnical Interfaces
page for more information about systems, including supported client platform
information .

The On-line Outage RequestForm also requires specific Microsoft Internet Explorer
settings in order to function properly. You may wish to contact your IT department
before making any changes.

The On-line Outage Request Formhas the following requirements:

e Scree resolution of 1024 X 768 or higher

e Microsoft Internet Explorer version 7.0

e Microsoft Internet Explorer native XMLHTTP enabled

e The URL https://portalapps.ieso.tmadded as aTrusted Ste
e The security level for Trusted Sites is set to medium or lower
e Microsoft Internet Explorer pop -up blocker disabled

Step One

In Microsoft Internet Explorer, click Tools .

9http:waw‘iEsn.(afimnwehjmark&t,l’mi_index.asp | | X

File  Edit  View Favoriteelp

Step Two
Click Internet Options

@ http:/ v ieso, cafimoweb/market imi_index. asp

File Edit Wew Favorites [EGES Help

Delete Browsing Histary...

W | mside the [E501
- PopupElocker 3
Phishing Filker »

‘g Manage Add-ons »
ad

PARTI(  “Windows Messenger
Diagnose Connection Problems. ..

Internet Cptions

Step Three
Click the Advanced tab in the pop-up.

Revised: January 2012 Marketplace Training Page2

Public


http://www.ieso.ca/imoweb/ti/techinterface.asp

Sieso 2. Required Internet Explorer Setting

Internet Options

General |Secur\ty Privacy | Content | Connections | Prograr Advanced

Home page
/? Ta create home page tabs, type each address on its own line.

[ Use current H Use default ][ Use blank.

Browsing history

’L Delete temparary files, history, caokies, saved passwards,
) and web Farm infarmation,

Delete. .. ][ Settings ]

Search
& Change search defaults.
P
7
Tabs
Change how webpages are displayed in Settings
tabs,
Appearance
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

Step Four

Ensure that Enable native XMLHTTP support  has beenselected.

Internet Options

General | Security | Privacy | Content || Connections Programs|-‘\d‘*’5nCEd

Settings

[ check For server certificate revocation® ~
Check for signatures on downloaded programs
[ Do not save encrypted pages to disk
[ Empty Temporary Internet Files folder when browser is cic
(7] Frable Iotegrated Windoue Aytbantication™®
s PTUSTINg T er
() Disable Phishing Fileer
) Turn off automatic website checking
(%) Turn on automatic website checking
[ use sz
Use 550.3.0
Use TLS 1.0
[#] ‘Warn about certificate address mismatch*

b >

*Takes effect after you restart Internet Explorer

Restare advanced settings
Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings,

Y¥ou shauld anly use this if vour browser is in an unusable state,
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Public



Sieso

Step Five

2. Required Internet Explorer Setting

Click on the Security tab. Click once on Trusted sites , then click on the Sites
button to add the URL of the trusted site.

Internet Options

Generel' SECUFitVIPrivacy Cantent | Connections | Pragrarns | Advanced

Select a zone to view or changEesaeuEbeesttings

@ «

Internet Local inkranel

) |
Restricted /

sites
Trusted sites I

Sik
J This zone contains websites that you u\

trust nok ko damage your computer or
vour files,
‘fou have websites in this zone.

Security level For this zone
Allowed levels for this zone: Al
- Medium

- Prompts before downloading potentially unsafe
conkent

'L‘_l' - Unsigned Activey contrals will not be downloadad

’ Custom level,., H Drefault lewvel ]

[ Reset all zones bo default level ]

[ OF ][ Cancel ] Apply

After you click on Sites, a pop-up windo w will appear. Type in the URL

https://portalapps.ieso.ca and click Add. Click Close to return to the Security
tab.

r

Trusted sites @

Y¥ou can add and remove websites from this zone. All websites in
Y this zone will use the zone's security settings.

Add this website to the zone:
I https:/fportalapps.ieso.ca I [ Add ]

‘Websites:

Require server verification {(https:) for all sites in this zone

Close

Revised: January 2012 Marketplace Training Page4
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Sieso 2. Required Internet Explorer Setting

Click on the slider tool to adjust the security level for this zone to Medium (or

lower). /

Internet Options

Generall Security |P vacy | Content | Connections | Programs | Advanced

Select a zone to \rl\l or change security settings.

@ /|« v O
Internet Local intranet  QEOEELEEIEE — Restricted
sites

Trufted sites -
g ) ; . Sikes
4" Thiff zone contains websites that you
W trgek nat ko damage your computet ar

wur files,
U have websites in this 2one,

Securiclf level For this zone
Allonged levels for this zone: Al
Medium
- Prampts before downloading potentially unsafe
conkent
L‘_l - Unsigned ActiveX contrals will not be downloaded
[ Custom level... ] [ Defaulk level ]
[ Reset all zones ko default level ]
I 0K, I Cancel
Click oK.

Step Six
There are several ways to turn off Pdp Blocker in Internet Explorer.
Instructions for customizing the security level of your RigpBlocker are
available on the Ofine OutageRequest Fornportal page.
The following procedure turns off the Rojp Blocker for all sites:

Disable the pop-up blocker by clicking on the Tools menu:

- |@http:,l’,iwww‘\eso.caf\moweb;‘market;‘mi_index.asp v‘ gl % ‘

ey

File Edit  View Favorltel Tools I-ielp

Revised: January 2012 Marketplace Training Page5
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Sieso 2. Required Internet Explorer Setting

SelectPop-up Blocker

Fle Edt view Favortes [ Heb

& o |elndependentﬂew Delste Browsing History... B B 8- GG
[r— Turn OFF Pop-up Blacker
Fhishing Filter Pop-up Blocker Settings
Manage Add-ons

WHO WE ARE  CONTA

Windows Messenger
Diagnose Connection Problemis...

ONTARIO DEMAND IH MW LTS A ONTARIO DEMAND
Inkernet Oplions
il 18,713 mw

Click on Turn Off Pop -up Blocker

File Edt Wigw Favorites BEGES Help

i Delete Browsing History. ..
w 'Lﬁ |°IndependentE|en 9 b

Phishing Filter
Manage Add-ons

WHO WE ARE  COM

¢

Find us on Facel

Windows Messenger
Diagnose Connection Problems. ..

ONTARIO DEMAND IN MW Projected  Actual
Internet Options 20900
J_‘_|

Continue to Section 3,Logging in to the Outage Management Community
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®ieso 3. Logging In to the Outage Management Community

3. Logging In to the Outage Management Community

Step One

Go to the Inside the Market  page on
www.ieso.c a.http://www.ieso.ca/imoweb/market/mi_index.asp

To log in to the Portal, click on Portal in the Participant Toolbox  bar. See theGuide
to the IESO Portal for more information :

ie IESO Market - Windows Internet Explorer

|° http: f i ieso, cafimowebfmarket fmi_indesx.asp

Wiew  Favoribes  Tools  Help

1B Inside the IESD Market [ l

H contact Us | Careers | Ste Map || s:-
Hies
Power to

BUSINESS & INSIDE THE MEDIA DES|
INDUSTRY MARKET

PARTICIPANT TOOLBOX % ‘ TESO REPA [ TECHNICAL TNTERFACES l RULES & MANUALS l WORKFLOW ‘

Expand Al [+] Collapse Al [-] MARKET AT A GLANCE 58D [iNFe) At 2:00 PM EST
HBI'I‘IE— October 28, 2010
About The TESO — | DEMAND
Board oF Direchars Market Demand 18,271 MW &
Management Team 5-Minute Market Demand at 2:35 PM EST 18,411 Mw  +
Financial Reports Ontario Demand 16,038 MW &
Corporate Performance . .
Operating Reserve Requirement 1,453 MW =+
Regulatory Affairs
e Today's Projected Peak =t 7:00 PM EST 17,414 MW 1+
Careers
Expense Reporting PRICE
Market Data + | Ontario Price (HOEP) $30.52 /mwh 4
e w— 'ONTARIO'S FEED-IN
News and Notices + | 5-Minute Price (MCP) t 2:30 PM EST $29.98 / MWh =+ TARITFF (FIT) PROGR
Revised: January 2012 Marketplace Training Page7
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®ieso 3. Logging In to the Outage Management Community

You will be directed to the&eSO Web Portal : Welcome page

n”ﬁ My Home Welcome, Guest Log In

. i
IeSO 3 IESO Web Portal

Power to Ontario. On De L Welcome

Al

IESO Home
{5 Inside This Community v
IESC Home
650 Remted e

Hew Production Portal is in-service
1ESO Corporats Websits

1ESO Reports Website The secret question/answer feature has not been activated. Once enabled, users will be required to provide a secret question/answer to allow passwords to be
reset by users.

MPI Bidding Website

1ESO MTR and HOD Website Flease note that any passwords changed between June 11th and June 14th inclusive were not migrated to the new portal. If you are unable to login, please

contact Customer Relations.
1ESO - Compliance Teol

1ESO Sandbox Portal Important Hotice for June 14, 2010 - PKI Digital Certificates - Change to Transmission Rights Auction access.

Sandbox MPI Bidding Websit= Digital certificates will no longer be required for accessing the Transmission Rights Auction application starting June 14, 2010.

e Rl =alCal Rl Crl o

Cybertrust - PKI Admin Website
You will access the TRA Auction application with your self-administered IESQ account UserID and password. If you forget your password, you can reset it by
answering the secret question you chose. You can change your password (and set your secret question and answer) at any time using the "User Account
Profile” page after logging in. For those TRA users who do not know their UserID/password combination, please contact Market Entry.

& portsl user cuide (#DF)

IESO Contact Info S

If you have questions or TRA Users must update their password every 90 Days
feedback please contact IESO
Customer Relations:

Tel.: 905-403-6900

Starting June 14, 2010, individuals that have access to the TRA Auction will be required to change their password every 90 days. The new password must be at

| least eight (8) characters in length, and contain . . (1) upp .
Toll-Free: 1-888-448-7777 least eight (8) characters in length, and contain one (1) special character, one (1) lower case letter, and one (1) upper case character.
Fax: 905-403-6921 Transmission Rights Auction Announcements =

E-mail: customer.relations@eso.ca | [The TR 8id Windaw normally opens at 09:00 EST of the first day and closes at 17:00 EST of the second day.

Long-term Auctions use summer maximum ratings to determine the maximum number of TRs that can be allocated. Short-term auctions for the months of May to
October (inclusive) also use summer ratings to determine the maximum TR capability. Depending upon the app of the Ci Factor, these auctions will
only occur if there are unseld quantities from Long-term auctions (LT_YYYYMMDD) for the applicable period.

Transmission Rights Auction Settlement infermation can be found in the Financial Market Settlement Schedule and Payment Calendar.

Click on Log In at the top of the page:

ﬂ/‘E My Home Waelcome, Guet LogIn

My Communities v

ieso

Power to Cntario. On De

@ Inside This Community v
IESC Home

IESO Related Links SOLEIIEEETE

=N

You will be directed to the Log In page.

Enter your IESO Account User ID and Password . If you do not have a password or
cannot log in, contact IESO CustomerRelations at (905 403-6900 orcall toll -free at
1-888-448-7777 or email customer.relations@ieso.ca

Revised: January 2012 Marketplace Training Page8
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®ieso 3. Logging In to the Outage Management Community

Return to IESO Portal Welcome Page

%ieso 1 N

Power to Ontario. On Demand.

User ID |username | e LogIn Tips
& Forgot User ID?
Remember my user 1D « Forgot User ID/Password?
e Not a registered user?
Passwordloouuo. |
g For Assistance:
Contact IESO Customer Relations
Tel: 905-403-6300
Important Note: Toll-Free: 1-888-448-7777
When you are logging in for the first time, you should choose a secret guestion and answer to Fax: 905-403-6921
enable you to reset your password if you forget it. After logging in, click on the User Account E-mail: customer.relations@ieso.ca

Profile tab to access your account and enter the secret question and answer.

Attention to Market Participants accessing the Transmission Rights Auction: This portal is
owned and operated by the IESO, and &ll use of this portal is governed by the IESO's market rules. As a
registered Market Partidpant, you have received a unigue and confidential user ID and password from the
IESO to access this portal and you agree to maintain their confidentiality by sharing them with only your
authorized representative(s). You spedfically agree that you are exdusively responsible for all access to and
any activity on this portal that occurs through the use of your user ID and password. If you become aware
of any unauthorized use of your user ID or password, you agree to immediately notify the IESO. The IESO is
not liable for any loss or damage arising from any unauthorized access or use of your user ID and password.
If you do not agree with these terms and conditions, do not lagin to this portal and immediately advise the
IESQ.

right IESO 2010: Contact the IESO Por for technical guestions or feedback.

Step Two

Once you have successfully logged in to the Portal, the IESO Web Portal
Welcome community page appears, with tab buttons for all of the communities
you have been granted access to.The Online Outage Request Form  tool is
available through the Outage Management community.

Revised: January 2012 Marketplace Training Page9

Public



®ieso 3. Logging In to the Outage Management Community

If you are not automatically directed to the Outage Management Home Page  (as
seen here), tick on the Outage Management tab.

My Communitiesv |

®ieso

Power to Ontario. On Demand.

Outage Management

Outage Management
Home Page

%) Inside This Community v
Home Page | On-line Outage Request Form

1ESO Related Web Links & B [ Welcome to Outage Management S
IESO Public Website You can retrieve and submit outage data using the On-Line Outage Request Form. Outage data was previously submitted using the IESO form 1360: Outage
Reque: |
MPI Website o
Portal User Guide Manuals
1ESO Sandbox Portal Market Manual 7.3
IESO MTR and NOD Website Market Rules Chapter 5: Power System Stability
Cybertrust PKI Administration Reports
orts Site Historical Transmission Outages

Planned Transmission Outages (Day)

If you have questions or
feedback please contact IESO

Customer Relations: Planned Transmission Outages (Month)
Tel.: 905-403-6900
Toll-Free: 1-888-448-7777 Planned Transmission Outages (Six Months)

905-403-6921
il: customer.relations@ieso.ca | |Note: all inks open in separate brovrser vindows

The IESO recommends that market
participants change their passwords at
least every 90 days.

On the Portal this can be done by
using the Account Profile portlet
available on a Community's home
page. If required please refer to the
| guide on how to do this for the Portal.

Copyright IESO 2011: For technical questions or feedback about the IESO partal, contact the Portal Administrator

Click on the link to the On-line Outage Request Form

Outage Managemen
Home P,

oljg Page | On-line Outsge Request Form

L I ———

IESO Public Website: You can retrieve and submit outage data using the On-Line Outage Request Form. Outage data was previously submitted using the IESO form 1360: Outage
Request.

MPI Website

Online Resources

Manuals

Portal User Guide
IESO Sandbox Portal Market Manual 7.3

IESO MTR and NOD Website Market Rules Chapter 5: Power System Stability

This will take you to the On-line Outage Request Form page which includes
instructions and reminders about system settings required to use the On-line
Outage Request Form tool.

Revised: January 2012 Marketplace Training Pagel0
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®ieso 3. Logging In to the Outage Management Community

To access the tool, click onOn-line Outage Request Form.

"y =

B ieso

Power to Ontario. On Demand.

Outage Management
On-line Outage R st

{4 Inside This Community =
Home Page | On-line Outage Reque,

Community_Links
On-line Outage Requast Form

The On-line Outage Request Form has the following requirements:

Screen resolution of 1024 X 768 or higher
Internet Explorer version 7.0

Internet Explorer native XMLHTTP enabled
Internet Explorer pop-up blocker disabled

Instructions on how to enable the native XMLHTTP:

+ Choose the Internet Explorer Tools menu, click Internet Options, and then click the Advanced tab
+ Ensure that the Enable native XMLHTIP support box is selected under the Security subsection

Instructions on how to disable the Pop-up Blocker:
Option 1 - To turn off the Pop-up Blocker for all web sites
+ Choose the Internet Explorer Tools menu, click Pop-up Blocker and select Turm Off Pop-up Blocker
Option 2 - To turn off the Pop-up Blocker for Secure web sites

+ Choose the Internet Explorer Tools menu, click Pop-up Blocker and select Pop-up Blocker Settings
« In the Pop-up Blocker Settings window, select the CLow: Allows pop-ups from secure sitesC Fiffer Leveland close the window

Option 3 - To turn off the Pop-up Blocker for the Portal Application web site
» Choose the Internet Explorer Tools menu, click Pop-up Blocker and select Pop-up Blocker Settings

« In the Pop-up Blocker Settings window, type portalappssandbox.ieso.ca in the Address of website to allow text box, click on Add and close the
window

Copyright IESO 2011 For technical questions or feedback about the 1ESO portal, contact the Portal Administratar

The Loading icon will appear while your outage information is being retrieved:

:, Loading...

Revised: January 2012 Marketplace Training Pagell
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4. Submitting an Outage  Request via the dNew
R e q u eButtod
This page allows you to select the organization for which you wish to enter, revise or

view an outage. If you are only authorized for one organization, you will only see that
organization in your list.

& 4 | @ on-Line Outage Request Form

On-Line Outage Request Form
Organizations
Version 1.1.0

®ieso

Power to Ontario. On Demand.

Select the lization you are rep ing for this session

Organization |permission
NewRequest | [l search submitted | ‘ NewDraft | Searchorafts | | aBc company Write &
Search Subnitted | w NewDraft | SearchDrafts | | DEF Company Write

This page alsoshows you what level of access you have for the organization:
e Write access allows you to enter, revise and viewsubmitted or draft outages.

e Read access allows you to view submitted or draft outagesbut not enter or revise
outages.

With either type of access you can:

e Search for submitted outage requests byselecing e submitt=d

e Search for autages that have so far keen entered only in draft form by selecing
Search Drafts |

With Write access, you can:

e Create a new outage request by selecting Mew Regusst

e Create a new draft outage request be selecting__"=" Draft

There are two differ ent ways to begin to enter an outage using the On-line Outage
Request Form tool:

1. If you are ready to create,submit and/or confirm a complete Outagerequest to
the IESO, click MewRegusst 1o complete a form. After you have completed the
entry of your information, the tool will require you to submit the request. If you
are within the window for confirming an outage and you are ready to confirm,
you may also do this.

Revised: January 2012 Marketplace Training Pagel2
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2. If you do not yet have all of your information but would like to begin entering an

outage, click m to start a form. Here, you will be able to enter and
save information to the Outage database without submitting the form to the
IESO. Once the Outage Request is complete, it can bewmitted ¢ or submitted
and confirmed ¢ to the IESO through the Search Drafts function.

NOTE: This section explains the process if you click the &% Redquest  hytton, Section 5,
Submitting an Outage RequestY D E uNéw # W& | U z uexplaid £1t@ @rocessto

follow when you select Mew Draft

Step One

Click the MewReguest  ptton.

Step Two
You will be taken to the Online Outage Request Form  : Edit Submitted Outage  page.
This is where you can enter your new outage request.
¢ Fields with an asterisk (*) are mandatory

e Helpful information can be found in the guide, Outage Request Form, A
Market Participant Guide available on the IESO website
(http://www.ieso.ca/imoweb/pubs/systemOps/so_Outag eRequestGuide.pdf)

File =

Submit Confirm Reload

Cutage ID: -1 Status: Timestamp: Last Saved:

~|Single Point of Contact

Organization: * Contact: *Phone:
Submitter: Steve Gooch = aMail: Fax:
~|QOutage Request
* Purpose:
*Type: R
Actual Start: * Cancellation (g):
Actual End: .
Planned Start: *Deferral ($/hr):
Planned End: *Recall (g):
Cyde: Cost Comments:
Weekends:
One-at-a-time: D

*MP Comments: IESO Comments:

Revised: January 2012 Marketplace Training Pagel3
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Completing the Form

Here are afew tips about the different sections of this form:

Status and Single Point of Contact Sections

This section will be blank because this is a new outage request. It is not populated
until the request has beensubmitted .

\

bmitted Search Drafts ’

File v

Submit Confirm

Reload

D: -1 Status:

Timestamp:

Last Saved:

v|Single Point of Contact

Organization:
Submitter: User Name

When using the Search Submitted
mandatory (marked with an asterisk *). In th e Single Point of Contact

T

* Contact:

* eMail:

* Phone:

Fax:

feature to create a new outage, nost fields are
section, enter

the contact information for the person the IESO should interact with about the
outage. To help you complete this section, when you click in each box the format
required to enter this data will be shown .

Outage Request Section

The Outage Request section is where you provide some basc information about the

outage.

Type : Select from Forced, Planned, Test
you select, different choices will be made available on the remainder of the form.

, Or Information

. Depending on which Type

~/Outage Request

*Purpose:
*Type: |Planned w
Forced

lanned

Pl
ActUTegt
Act Information
Planned Start:
Planned End:

= Cyde: v
*Weekends:

one-at-a-time: [

* Cancellation (8):
= Deferral ($/hr):
*Recall (5):

Cost Comments:

*MP Comments:

IESO Comments:

Revised: January 2012
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Purpose : Explain why you are taking this outage.

~/Outage Request
* Purpose:
*Type: Y
Actual Start: *Cancellation (8):
Actual End:
= (&)
Planned Start: Tl
Planned End: *Recall ():
Cyde: Cost Comments:
Weekends:
One-at-s-time: []

Cycle: If you selected anything but Forced under Type, you must choose either Daily
or Continuous by clicking the pull -down. If you selected Forced under Type, the
only option available is Continuous .

~/Outage Request

*Purpose:
*Type: |Planned e
Actual Start: * Cancellation (8):
Actual End:
*Deferral (§/hr):

Planned Start:
=l *Recall (5):

Cost Comments:

> |Daily
time: | CONtNUOUS

*MP Comments: IESO Comments:

Weekends : If you chose Forced under Type, the only option available is Equipment
Unavailable on Weekends . Select thisby clicking the pull -down menu. Otherwise,
select either Equipment Available on Weekends or Equipment Unavailable on
Weekends .

~ Qutage Request
*Purpose:
*=Type: |Planned v
Actual Start: * Cancellation (8):
Actual End: . e
Planned Start: Deferral {s/hr):
Planned End: *Recall ()
= Cyde: | Dail b2 Cost Comments:
*Weekends: v
ATEEENIE Equipment Available on Weekends
————— Esuwament Unavailable on Weekends
3 IESO Comments:
Revised: January 2012 Marketplace Training Pagel5
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One-at-a-time : This box is for taking redundant equipment out of service, typically

protection systems. %O U wl BEOx Ol Owa OUwpb OUOEWET T EOQwUT PUWEOR
x UOUI EUPOOwWOUU0 WO wUI UYPET wuEOEWWED D OOD @UEDODHIwY
protection out of service.

~/Outage Request

*Purpose:
=Type: v

Actual Start: * Cancellation (%):
Actual End:
Planned Start:
Planned End: *Recall (5):

= Deferral (/hr):

Cyde: Cost Comments:
Weekends:

One-st-a-time: []

*MP Comments: IESO Comments:

Cancellation ($) : Enter an estimate in dollars of the total cost to your company

should you have to cancel the outagebecause the IESO revokedadvance approval. If

there is no cost, enter zero.

Deferral ($/hr) : Enter an estimate in dolOE U Uwx 1 Uwl QU U wOi wR OUUWEOOXxEOD
pocket costif you have to defer the requested outage, shouldthe IESO revoke

advance approval. The outage must be eligible for compensation under the Market

Rules to received compensation. If there is no cost, enter zero.

Recall ($) :$ OU1 UWEOwI UUPOEUT wOi uokpddikel cost €nddEd®a z UwUOUEO
requested outage be recalled at the request of the IESOThe outage must be eligible

for compensation under market rules. If there is no cost, enter zero.

Cost Comments: Provide a commentary on any or all of the three Cost fields
(Cancellation, Deferral or Recall ). For example, it may be that the cost ofrecalling an
outage for a transformer under repair is consider ably less if it takes place during the
first hour of the outage rather than in the last two hours. Explain this, and give the
reason.

~/Outage Request
*Purpose:
*Type: hd
Actual Start: * Cancellation (8):
Actual End: . s
Planned Start: Deferral {$/h):
Flanned End: *Recall ()
Cyde: Cost Comments:
Weekends:
One-at-s-time: []
©MP Comments: 250 Comments:
Revised: January 2012 Marketplace Training Pagel6
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MP Comments : In thisbox, provide a thorough assessment of the outage you are
requesting to undertake, including how it will impact the IE&@trolled grid.For
example, provide a description of all the work and all the testing that you will
perform during the outage; if the age is for redundant equipment, indicate what
actions you will be required to perform is your remaining equipment is forced out of
service during the outage.

~/Outage Request

*Purpose:
*Type: 2

Actual Start:
Actual End:
Planned Start:
Planned End:

Cyde:

* Cancellation (8):
= Deferral (/hr):
*Recall (8):

Cost Comments:

Weekends:

One-at-a-time: [

*MP Comments: IESO Comments:

/

IESO Comments : The IESO may enter comments here once the outage request has
been submitted. For example, if the outage request Statusis listed as Rejected after
you have confirmed it, this field normally contains an explanation of why .

Equipment Condition Plan (ECP) Section

The Equipment Condition Plan  (ECP) section is where you provide detailed
information about all the equipment that is included in this outage request. There
can be multiple ECPs included with an outage request.

Click New .

|

~| Equipmgnt Condition Plan

D: Actual Start: *ECP Type

Station: Actual End: Derate to Mi:

*Edlip. Type: Planned Start: MW Rating:

*Equip: Planned End: Derate to MX In:

47 Details: Recall Time: Derate to MX Out:

[ Recall Unit: Derate to MVA:
MNew Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times,

D | Station ‘ Equip |Equin. Type ‘ Details | Planned Start | Planned End ‘

No data to display.

Revised: January 2012 Marketplace Training Pagel7
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Once you selectNew , the screenwill change to allow you to enter details about the
equipment included in the outage request.

~| Equipment Condition Plan

D: Actuzl Start: FECP Type
* Station: Actual End:
Station: b — i Derate to MW:
= *Planned Start: F
iﬂyﬂg: MW Rating:
. * Planned End: el Derate to MX In:
5o Recall Ti
ecall Time: .
Detais: Derate to MX Out:
* Recall Unit: b Derate to MVA:
Mew | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
D | Station ‘ Equip |Equip‘ Type | Details | Planned Start ‘ Planned End |
Edit
s ¥

Station : When you click in this field, a list of all of your OUT EOPAEUP OOz UWUUEUDO
appear. Select the one containing the equipment to beincluded in this ECP.

~/Equipment Condition Plan
I Actual Start: *=ECP Type
* Station: Actual End:
I Siom A ] d QB Derate to MwW:
= *Planned Start: E
l_EquLSE: MW Rating:
- e % Derate to MX In:
S Recall Ti
ecall Time: .
Details: Derate to MX Out:
* Recall Unit: b Derate to MVA:
Mew | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
D | Station Equip |Equ|p‘ Type | Details | Planned Start Planned End |
Edit
< ¥

Equipment : Different equipment will appear in the Equip. Type section depending
on the Station chosen.In turn, the Equip. Type Yyou selectdetermines what appears

in the Equip . field.

~|Equipment Condition Plan
ID: Actual Start: =ECP Type
* Station: Actual End:
SEUTE - ] - Q}) Derate to MW:
= *Planned Start: E
g[C;LSg MW Rating:
. * Planned End: % Derate to MX In:
2L Recall Ti
ecall Time: .
Details: Derate to MX Out:
*Recall Unit: . Derate to MVA:
Mew | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
D | Station Equip |Equ|p‘ Type | Details | Planned Start Planned End |
Edit
Revised: January 2012 Marketplace Training Pagel8
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Detail s: This field shows details of auxiliary equipmenhis field is mandatory

when you select thequip. Type Qwuxiliary 6 For example, assume you selected

Auxiliary , in theEquip. Type field ando Pr ot ec t i o nin theEquipe fiedch You

may theraddacomment in th®etails ar ea, such asanneldBRte mot e Tr i
Station XYZ06

Note: Please refer toMarket Manual 7.3: Outage Management, Appendix B for
definitions and examples of auxiliary equipment.

v|Equipment Condition Plan
I0: Actual Start: *=ECP Type
* Siation: Actual End:
2EiE A ] . d I Derate to MwW:
= *Planned Start: £}
qu.'gs 9 MW Rating:
ype: = .
- Dol @9 Derate to MX In:
Eauip. pecal Ti
ecall Time: }
Details: Derate to MX Out:
* Recall Unit: b Derate to MVA:
Mew | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
o] | Station ‘ Equip |Equip‘ Type | Details | Planned Start ‘ Planned End |
Edit
£ b4

Planned Start/Planned  End: Enter the planned start and end for the outage request
for this piece of equipment. The times entered in these fields include the total time
that the equipment is unavailable, including switching time.

You can use the calendars to the right of the fields, or you can type the dates and
times directly into the fields. The correct date and time format s will appear when
you click in the field. Remember to enter all times in Eastern Standard Time (EST).

If you use the calendar to select the start and end dates, the start and endtimeswill
default to the current EST time. Click in the time fields to update the times as

needed.
v/Equipment Condition Plan
I0: Actual Start: =ECP Type
= Ciation: -
Statien: As - P & Derate to MWw:
) ﬁ?gg; snee s i MW Rating:
ype: = .
= Equip: R e @9 Derate to MX In:
Details: Recﬁ T Derate to MX Out:
*Recall Unit: b Derate to MVA:
Mew | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
D | Station ‘ Equip |Equ|p‘ Type | Details | Planned Start ‘ Planned End |
Edit
< >
Revised: January 2012 Marketplace Training Pagel9
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Recall Unit and Recall Time : Indicate if the piece of equipment included in the ECP
is Non -Recallable , or if it can be recalled in a matter of minutes, hours, days, or
weeks. If you selectanything other than Non-Recallable or Immediate , you must
then enter the number of minutes, hours, days, or weeks required to return the
equipment to service should it be recalled by the IESO.

v/ Equipment Condition Plan

ID: Actual Start: *ECP Type ¥
* . [stati | Actual End: o
Station: |Station b : q % Derate to MW:
= y *Pl Start: |24-Mar-2011 12:18
E_Cl'-"li" Breaker bkt S 2 MW Rating: 0
ype: * A S ¢
: = Planned End: | 28-Mar-2011 12:18 [y Dérate o METn:
*Equip: (1B ¥i| Recal T A
== = *Recall Time: ¢ Ouyts
Details: - y Derate to MX Out:
*Recall Unit: | Hour v Derate to MVA:
|Non-Recallable
New | Copy Delete | Update All times are in|Immediate e (EST), induding switching times.
|Minute
) 12345 — : : : - —
T i T
D | Station | Equip Week Details \ Planned Start | Planned End |
W
Edit Station 1L—EFERE_| 24-Mar-201112:18  28-Mar-2011 12:18

ECP Type: Choose the ECP type This will vary depending on the type of equipment
involved. For example, if you select Breaker , the choices areln service or Out of
Service . For a generator, the choices areDerated , In Service , and Out of Service

~|Equipment Condition Plan
o: e Actual Start: *ECP Type
= Station: }' Station v | Actual End: o
- —! . Derate to MW: |In Service
xETqu"l == §j| PlemedStart: [24Mar-2011 12:18 ) ARt {out of Senvics
e = e : % : -
R— Planned End: |28-Mar-201112:18 [ B TR T
*Equip: { iB v .
Details: Recal T ;"177_‘ Derate to MX Out:
*Recall Unit: | Hour b Derate to MVA:
New I Copy I Delete I Update I All times are in Eastern Standard Time (EST), induding switching times.
D 1 Station \ Equip iEquip. Type l Details ! Planned Start \ Planned End \
Edit Station 1B Breaker 24-Mar-2011 12:18  28-Mar-2011 12:18
< 2
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Derate Information  : When you seledberated for apiece of equipmenthederate
parameters wilappear

If the equipment is a generator, you will have the opportunity to enter the Derate to
MW information (the output to which the unit will be derated ). As a guide, the
current installed capacity of the unit will appear in the MW Rating field. If you enter
a number that is greater than the MW Rating, an error will occur. You may also enter
Derate to MX In  and Derate to MX Out derate information, as needed.

v|Equipment Condition Plan

ID: Actual Start: *ECP Type v
= . [station ¥ Actual End: — ]
Station: | Station R/ : d° % Derate to MW:
= *Planned Start: |24-Mar-2011 12:18
?r‘?“'g' [ Generator v| MW Rating: 21
ype: - 3 P 5 e % =
S s Planned End: |28-Mar-201112:18 [ Dt o MK
*Equip: |G1 ¥ v T
Se—— *Recall Time: %
Details: = s Derate to MX Out:
*Recall Unit: | Hour hall Derate to MVA:
New | Copy | Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
ABC Station G1 ) ) ; .
D \ Station ] Equip \Equip‘ Type \ Details | Planned Start \ Planned End \
Edit Station G1 Generator 24-Mar-2011 12:18  28-Mar-2011 12:18
o >

ECP Display Area : You canreview a summary of the entered information in the ECP
Display Area. This area updates automatically, and allows you to edit previously

s L Edit
entered ECPs byclicking .
v/ Equipment Condition Plan
ID: Actual Start: *ECP Type |DEET-NENE v/
= . [ stati v Actual End: —_—
Station ‘»—S—E’Egin i ] 5 % Derate to MW:
= *Pla t: | 29-Mar-. H
ETOwD [ Generator 3 anned Start: | 24-Mar-2011 12:18 M Rating: 21
ype: - = = < A N
= Planned End: [28-Mar-201112:18 [ Dot 6 KT
*Equip: |[G1 ™ S T
—— *Recall Time: 4
Details: —_ Derate to MX Out:
*Recall Unit: | Hour v Derate to MVA:
New | Copy I Delete | Update I All times are in Eastern Standard Time (EST), induding switching times.
D Station ] Equip \.Equip. Type \ Details | Planned Start Planned End [
Edit Station G1 Generator 24-Mar-2011 12:18  28-Mar-2011 12:18
< >
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Update Button
If you are entering information in the Equipment Condition Plan
automatically being displayed in the ECP Display Area , click Update .

box, and it is not

~/Equipment Condition Plan

D: Actual Start: *ECP Type i:‘
* Station: ‘ Station v \ Actual End: Derate to MW
fo—r = Wi
= E.QUiD: ‘jGenerator 3| Planned Start: | 24-Mar-2011 12:18 % MW Rating: 21
U= = *Planned End: [28Mar-201112:18 () AL
*Equip: |G1 % R - 3
— *Recall Time: e
Details: —_— Derate to MX Out:
*Recall Unit: | Hour ) Derate to MVA:
New | Copy I Delete I Update I All times are in Eastern Standard Time (EST), induding switching times.
D \ Station 1 Equip \vKuip. Type \ Details ' Planned Start \ Planned End \
Edit Station G1 Generator 24-Mar-2011 12:18  28-Mar-201112:18

v

Adding Additional ECPs to the Outage Request

An outage request often includes more than one piece of equipment. You can enter
additional ECPs to the request by either clicking New or by clicking Copy .

e Clicking New will bring up a new blank Equipment Condition Plan for
completion. The new ECP will be added as a new line in the ECP Display
Area.

e Clicking Copy will add a line to the ECP Display Area showing a copy of the
last ECP being edited. You can then click on Edit next to the copied ECP to
modify it as required. The information on this line will be updated in the
Equipment Condition Plan ~ box as you change it

v/ Equipment Condition Plan

ID: ] Actual Start: *ECP Type 1‘ v
£ Statan; ‘»—S—E’E?n —v‘ = e Derate to MW:
. ET?/L;’;; = f’lanned Start: [24-Mar-201112:18 [y e
e [ B flanned End: [28Mar-201112:18 (B Dot 6 MK T
Detals: [ e Tane: _7717_7_ Derate to MX Out:
*Recall Unit: | Hour v Derate to MVA:
New | Copy Delete | Update I All times are in Eastern Standard Time (EST), induding switching times.
D \ Station 1 Equip \.Equip. Type \ Details ' Planned Start \ Planned End \
ﬂ] Station G1 Generator 24-Mar-2011 12:18  28-Mar-201112:18

Revised: January 2012
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Delete Button
If you need to remove an ECP from the outage request, clickEdit beside the entry in

the ECP Display Area, and then click Delete .

v|Equipment Condition Plan

ID: _ Actual Start: =ECP Type v|
* ion: i Actual End:
Siation: stahon—v\ : d Derate to MW:
* ETQUID- == §j Plemnedstart: [24Mar2011 12:18 B e
ype: = X s g
_ Planned End: [28-Mar-201112:18 [ it MY
*Equip: |G1 V[ BT T
S——— *Recall Time: %
Details: : ) Derate to MX Out:
*Recall Unit: | Hour hall Derate to MVA:
New | Copy I Delete I Update l All times are in Eastern Standard Time (EST), induding switching times.
D | Station [ Equip [Equip. Type | Detais | Plannedstart |  PlannedEnd |
Edit Station G1 Generator 24-Mar-2011 12:18  28-Mar-2011 12:18

|v

I~

Reload Button
The Reload button will replace the information in the form with the last data saved

to the database for that outage request.

v/Equipment Condition Plan

D Actual Start: *ECP Type |IEETIEN v |
et Lstabon—vJ ek Derate to MW:
. ETqylgzé [Catrater =) xPIanned Start: [24Mar-201112:18 [ S
R jlanned End: [28-Mar-201112:18 [y Derate o MTE
Details: Recall Time: ‘ E . Derate to MX Out:
*Recall Unit: | Hour b Derate to MVA:
New I Copy | Delete | Update ] All times are in Eastern Standard Time (EST), induding switching times.
IDi | i étﬁtﬂon | Véquip 'Equup Type \ Vlri)refailsr g VPISnnedVStrart | Islar;\ed Endr
ﬂ Station G1 Generator 24-Mar-2011 12:18 28-Mar-2011 12:18

& k.
Submit Confirm Force Extend EX
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Step Five
If you are ready to submit the outage, but not yet ready to confirm that you will be

going ahead with the outage, click Submit .

v/Equipment Condition Plan

ID: Actual Start: =ECP Type |EEETNN v |
*Ctation: | : Actual End:
Station: | Station v : d" % Derate to MW:
- r —| *Planned Start: |24-Mar- :18
E'qu' | Ceneriitr 3 lanned Start: | 24-Mar-2011 12: MW Rating: 21
ype: B . T 5
) S Planned End: |28-Mar-201112:18 [ P
Equip: ‘Gl v *pacalT T
R ecall Time: { Out:
Details: i . Derate to MX Out:
*Recall Unit: | Hour | Derate to MVA:
New | Copy I Delete | Update | All times are in Eastern Standard Time (EST), induding switching times.
D | Station \ Equip \vKuup. Type \ Details \ Planned Start |  Planned End \
Edit Station G1 Generator 24-Mar-201112:18  28-Mar-2011 12:18
< %

I Submit I Confirm Force Exten Ext 3 Reload

When you click Submit , a pop-up appears in the lower left -hand corner, near the
Submit button. Click Cancel to return to the entry or OK to complete submission of

your Outage.

: —
Submit ] |
This Outage Request will be Submitted! |

Cancel [

ﬂ_

An information box appears with your Outage Request ID number.

| Info <)

Info: The Outage Request, with ID 8774429, was saved.
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Clicking Confirm at any time tells the IESO that youendto goahead with the
outage.

v/ Equipment Condition Plan

ID: Actual Start: *ECP Type |IEETZINN ~
* Station: i | Actual End:
Station: | Station M| | da % Derate to MW:
e 7 —= *Planned Start: | 24-Mar-2011 12:18
?F"-“D‘ Generator v Stionblot & MW Rating: 21
P { End: T . -
) : Planned End: | 28-Mar-2011 12:18 % Derate to MX In:
Equip: |G1 V| *pacaiT T
*Recall Time: = <
Details: i 1 Derate to MX Out:
*Recall Unit: | Hour v Derate to MVA:
New I Copy Delete Update All imes are in Eastern Standard Time (EST), induding switching times.
D | Station | Equip iEqutp. Type } Details \ Planned Start | Planned End i
Edit Station G1 Generator 24-Mar-2011 12:18  28-Mar-2011 12:18

Submit I‘ Confirm I F te Exct Reload

Market participants must confirm with the IESO their intention to proceed with an
outage, no sooner than 33 calendar days and no later than 10:00 EST, three business
days before the scheduled start date of a submitted outage. Please refer toMarket
Manual 7.3 Outage Managemerfiection 1.3.5.3 '‘Confirmation’ and Section 1.3.5.5
'Short Notice Requests'.When you click Confirm, a pop -up appears adjacent to the
Confirm button:

Confirm <]

This Qutage Request will be Confirmed!

Cancel

o]

Click Cancel to return to the entry or OK to complete confirmation of your Outage.
If your Outage is successfully confirmed, a pop-up appears. Click OK:

| Info <]

Info: The Outage Request, with ID 3774429, was saved.
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If you are outside the 33 day window for confirming your Outage, a pop -up will notify
you that you cannot confirm your Outage. Click OK to return to the Outage:

Info

Error: Cannot confirm a Request greater than 33 from the Planned Start Date

E3

Note: You will not receive a warning if you have confirmed a Short Notice Outage (that
is, an Outage submitted later than 10:00 EST three business days before the scheduled
start). However, when you submit a Short Notice outage it will be tagged Short Notice
in red under Status .

After clicking on the Submit , Confirm or Save buttons, click on Reload to ensure that

any change in the outage status is visible. This will allow you to see, for example, a
warning that you have submitted a Short Notice outage:

Change Org. Search Submitted | Search Drafts |

File ~

Save Cancel Reload

ID: 8774429 status: Confirmed Submitted Date: 12-Jan-2011 10:20 Last Saved: 12-Jan-2011 10:20

Short Notice:
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5. Submitting an Outage = Request via the dNew
Draft s6Button

This page allows you to select the organization for which you wish to enter, revise or
view an outage. You will see a list of the organizations for which you are authorized to
enter outage requests. If you are only authorized by one organization, you will only see
that organization in the list.

¢ | On-Line Outage Request Form

Sieso

Power to Ontario. On Demand.

On-Line Outage Request Form
Organizations
Version 1.1.0

Permission

This page also shows what level of access you have for the organization:
e Write access allows you to enter, revise and view submitted or draft outages.

e Read access allows you to view submitted or draft outages but not enter or revise
outages.

With either type of access, you can:

e Search for submitted outage requests by selecting e submitt=d

e Search for outages that have so far been entered only in draft form by selecting
Search Drafts |

If you have write access, you can also enter a new outage. There are two different ways
to begin to enter an outage using the On-line Outage Request Form  tool:

1. If you are ready to create, submit and/or confirm a complete Outage request to
the IESO, clidk MewRedquest 15 complete a form. After you have completed the
entry of your information, the tool will require you to submit the request. If you
are within the window for confirming an outage and you are ready to confirm,
you may also do this.

2. If you do not yet hav e all of your information but would like to begin entering an

outage, click M to start a form. Here, you will be able to enter and
save information to the Outage database without submitting the form to the
IESO. Once theOn-line Outage RequestForm is complete, it can be submitted ¢
or submitted and confirmed ¢ to the IESO through the Search Drafts function.
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NOTE: This section explains the process if you click the ___"€*PT | hytton. Section 4,
s2UEOPU0UPOT wEOdw. U0 MEW Requés U0 W kh6Yeyiuelpiain the
processto follow if you select ~ Mew Request

Step One

Click the __"M=2Prat [ pytton.

Step Two
You will be taken to the On-Line Outage Request Form : Edit Draft Outages  page.
This form is where you enter your new outage request.
¢ Fields with an asterisk (*) are mandatory

¢ Helpful information can be found in the guide Outage Request Form, A Market
Participant Guideavailable on the IESO website
(http://www.ieso.ca/imoweb/pubs/systemOps /so_OutageRequestGuide.pdf)

File

Save

Draft ID: 389 Status: Draft Last Used:

~|Single Point of Contact

Organization: Contact: Phone:
RLElE CTEEy eMail: Fax:
~|Outage Request
Froz & Purpose:
ype:
Confirm on Submission: [
Planned Start: Cancellation (§):
Planned End:
Deferral (S/hr):
Cycle:
Recall (5):
fmers Cost Comments:
One-at-a-time: []
MP Comments:
Revised: January 2012 Marketplace Training Page28
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Completing the Form

Here are afew tips about completing the different sections of this form:

Status and Single Point of Contact Sections

This section will indicate the ID number for this outage request as well asthe Status
PDraft z The Last Used section indicates the date of the last update to the draft. It will
remain blank until the request has been saved.

Change Org, Search Submitted | Search Drafts

File v

Save

ID: 358 Status: Draft Last Used:

_ single poipr of C
Organization:
ABC Company eMail: Fax:

Contact: Phone:

The fields in the Single Point of Contact ~ section arenot mandatory in Search Drafts .
When you are ready, enter the contact information for the person the IESO should
interact with about the outage request. To help you complete this section, when you
click in each box, the format required to enter this data will be shown .

Outage Request Section
The Outage Reque st section is where you provide some basic information about the
outage. The fields in this section are not mandatory when using Search Drafts .

Type : Select from Forced, Planned, Test , or Information . Depending on which Type
you select, different choices will be made available on the remainder of the form.

~|Qutage Request
Tz m Purpose:
Confirm on Sufjmission: Forced
Planned Stat: _I?IantnEd Cancellation (8):
e CF
R Information Deferral ($/hr):
Cyde:
Recall (§):
Weekends: Cost Comments:
One-at-a-time: []
MP Comments:
Revised: January 2012 Marketplace Training Page29
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Purpose : Explain why you are taking this outage.

~|Qutage Request

Tz 2 Purpose:

Confirm on Submission: []

Planned Start: Cancellation (8):

Planned End: X
Deferral ($/hr):
Cyde:
Recall (8):

Weekends: Cost Comments:

One-at-a-time: []

MP Comments:

Confirm on Submission : When you have completed a saved draft outage request,
you will have the opportunity to click the Submit button. Selecting Confirm on
Submission in a draft Outage Request allows you to save a steplater by choosing to
confirm the outage at the same time that you submit it. To do this, your submission
must be within the accepted window for Outage confirmations.

Market participants must confirm with the IESO their intention to proceed with an
outage, no sooner than 33 calendar days and no later than 10:00 EST, three business
days before the scheduled start date of a submitted outage. Please refer tdMarket
Manual 7.3 Outage Managemerfiection 1.3.5.3 '‘Confirmation’ and Section 1.3.5.5
'‘Short Notice Requests'.

If you do not selectthis box, you will have to separately Submit and Confirm your
intention to go ahead with your outage.

~|Outage Request

e ~
I Confirm on Submission: DI

Planned Start: Cancellation (5):
Planned End:

Purpose:

Deferral ($/hr):
Cyde:
Recal (5):
Weekends:

One-at-a-tme: []

Cost Comments:

MP Comments:
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Cycle: If you selectecnything buforced underType, youmustchoose between
eitherDaily or Continuous by clicking the pulldown. If you selectedorced under
Type, the only option available Sontinuous .

~|Qutage Request

Type: |Planned w FIETEE

Confirm on Submission: []

Planned Start: Cancellation (%):

Planned End:
Deferral (/hr):

Recall (5):
Vekends:

Daily

. Cost Comments:
. |Continuous

COne-afggd

Weekends : If you chose Forced under Type, the only option available is Equipment
Unavailable on Weekends . Select this by clicking the pull -down. Oth erwise, select
either Equipment Available on Weekends or Equipment Unavailable on Weekends

v|Qutage Request
Type: |Planned v PR
Confirm on Submission: [
Flanned Start: Cancellation (8):
Planned End:
Deferral ($/hr):
Cydle: w
Recall (5):
Weekends: v
fiestEnds Cost Comments:
One-at-a-time:
Equipment Available on Weekends
Equipment Unavailable on Weekends

One-at-a-time: This box is for taking redundant equipment out of service, typically
protection systems. For example, you would check this box if you were takiOT ws 7z w
xUOUI EUPOOWOUU WOl wUI UYPET WEGEwWUI UUUODOT ws
protection out of service.

!
~|Outage Request
Type: 3 Purpose:
Confirm on Submission: D

Flanned Start: Cancelation (8):

Planned End:
Deferral ($/hr):

Cyde:
Recal (5):
LEE2TIE Cost Comments:
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Cancellation ($): Enteran estimate in dollars of the total cosytmr company
shouldyou have to cancel the outage because the IESO reaokedce approvalf
there is no cost, enter zero.

Deferral ($/hr):  Enter an estimate in dolOE UU wx 1T Uwl OUUwOIi wa OUUWEOOXxEOD
pocket costif you have to defer the requested outage, should the IESOrevoke

advance approval. The outage must be eligible for compensation under market rules

to receive compensation. If there is no cost, enter zero.

Recall ($): $OUI UWEOwlI UUPOEUI woOIi uokpddies cost EhoudEn®a z UwUOUE O
requested outage be rec#led at the request of the IESO.The outage must be eligible

for compensation under market rules to receive compensation. If there is no cost,
enter zero.

Cost Comments: Provide a commentary on any or all of the three Cost fields
(Cancellation, Deferral or ~ Recall ). For example, it may be that the cost ofrecalling an
outage for a transformer under repair is considerably less if it takes place during the
first hour of the outage rather than in the last two hours. Explain this, and give the
reason.

~|Outage Request

T 3 Purpose:

Confirm on Submission: []

Planned Start: Cancellation (5):

Planned End:
Deferral ($/hr):
Cyde:
Recall (8):
Weekends:
Heekends Cost Comments:
One-at-a-time: D

MP Comments: In this box, provide a thorough assessment of the outage you are
requesting to undertake, including how it will impact the IESO -controlled grid.

Planned Start: Cancellation (8):

Flanned End:
Deferral (S/hr):
Cyde:
Recal (&):
Weekends:
o Cost Comments:
One-at-a-time: []

MP Comments:
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Equipment Condition Plan (ECP) Section

The Equipment Condition Plan ~ (ECP) section is where you provide detailed
information about the equipment that is included in this outage request. There can
be multiple ECPs included with an outage request.

Click on New .

/

~|Equipment dund'rt'lon Plan
J

ID: ECP Type:
Siftion: Planned Start: Derate to MW:
*Equiglf Type: Planned End: MW Rating:
Equip: Recall Time: Derate to MY In:
Details: Recall Unit: Derate to MY Out:
B Derate to MVA:
New Copy | Delete | Update ‘ All times are in Eastern Standard Time (EST), induding switching times.
D | Station ‘ Equip Equip. Type Details Planned Start Planned End
Mo data to display.
< >

Save

Once you selectNew , the screenwill change to allow you to enter details about the
equipment included in the outage request

~| Equipment Condition Plan

e ECF Type:

* Station: v Planned Start: [y Bt i
*Equip. Type: Planned End: [7'(9 MW Rating:
= Equip: Recall Time: Derate to MX In:
Details: Recall Unit: R Derate to MX Out:

Derate to MVA:

Mew Copy | Delete ‘ Update | All times are in Eastern Standard Time (EST), induding switching times.

D ‘ Station | Egquip Equip. Type Details Planned Start Planned End

Edit

Save
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Station : When you clickthe dropdown menun this field, a list of all ofyour

organi zati onds st a tsiatomaentaininglthe eqaipnetd ber

included in this ECP

~|Equipment Condition Plan

ECP Type:

I * Station: ~ IP\annEd Start: % Derate to MW

= Equip. Type: Planned End: % MW Rating:

= Equip: Recall Time: Derate to MX In:

Details: Recall Unit: v Derate to MX Out:

Derate to MVA:

New Copy | Delete | uUpdate | Altimes are in Eastern Standard Time (EST), including switching times.

ID ‘ Station | Equip Equip. Type Details | Planned Start

et |

Save

Equipment : Different equipment will appear in the Equip. Type section depending
on the Station chosen. In turn, the Equip. Type chosen determines what appears in

the Equip field.

~|Equipment Condition Plan

ID: ECP Type:

* Station: ~ Flanned Start: % Derate to M

*Equip. Type: Planned End: % MW Rating:

= Equip: Recall Time: Derate to MX In:

e Recall Unit: v Derate to MX Out:

Derate to MVA:

New Copy | Delete | uUpdate | Altimes are in Eastern Standard Time (EST), including switching times.

ID ‘ Station | Equip Equip. Type Details | Planned Start

=0

Save
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Detail s: This field shows details of auxiliary equipment. This field is mandatory

when you select thequip. Type Quxiliary 6 .
in theEquip. Type field andProtection Systems

F o r ifgouseteptddexiiary ,
in theEquip field, you would then

addacommentn theDetails boX,

such

as: O6Remot e

T r.0i

Note: Please refer toMarket Manual 7.3: Outage Management, Appendix B

for

definitions and examples of auxi liary equipment.

~|Equipment Condition Plan

ID: ECP Type:

* Station: - Flanned Start: [529 Derate to M

*Equip. Type: Planned End: ) MW Rating:

=Eouip: Recall Time: Derate to Mx In:

Details: Recall Unit: v Derate to MX Out:

Derate to MVA:

[ wew [ copy | Delete | update | All times are in Eastern Standard Time (EST), including switching times.
ID ‘ Station | Equip Equip. Type Details | Planned Start | Planned End ‘
Edit
< >
Save

Planned Start/Planned End

: Enter the planned start and end datesfor the outage

request for this piece of equipment. You can use the calendars to the right of the
fields, or you can type the dates and times directly into the fields. The correct date
and time format s will appear when you click in the field. Remember to e nter all
times in Eastern Standard Time (EST).

If you use the calendar to select the start and end dates, the start and endimeswill
default to the current EST time. Click in the fields and update the times as needed.

~|Equipment Condition Plan

ID: ECP Type:

= Station: v Planned Start: £ Derate to MV:

* Equip. Type: Planned End: &y M Rating:

= Equip: Recall Time: Derate to M In:

Details: Recall Unit: b Derate to MX Out:

Derate to MVA:

Mew Copy | Delete ‘ Update | All times are in Eastern Standard Time (EST), induding switching times.
ID ‘ Station | Equip |Equip. Type | Details | Planned Start | Planned End ‘
Edit
£ >
Save
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Recall Unit and Recall Time : Indicate if the piece of equipment included in the ECP
is Non -Recallable , or if it can be recalled in a matter of minutes, hours, days, or
weeks. If you selectanything other than Non-Recallable or Immediate , you must
then enter the number of minutes, hours, days, or weeks required to return the
equipment to service should it be recalled by the IESO.

~|Equipment Condition Plan
jinH ECP Type:
= Station: v Planned Start: £ Derate to MW:
=Ecuip. Type: e @ MW Rating:
*Equip: Recall Time: 1 Derate to MX In:
Details: Recall Unit: | Minute ~ Derate to MX Out:
Mon-Recallable Derate fo MVA:
MNew | Copy | Delete | Updats | All times are Immediate Time (EST), induding switching times.
TNt
Hour
Day
D | Station ‘ Equip |yyeek ‘ Details | Planned Start | Planned End |
|
Edit
< b3
Save

ECP Type: Choose the ECP type. This will vary depending on the type of equipment
involved. For example, if you select Breaker under Equip. Type the choicesunder
ECP Type are In Service or Out of Service . For a generatoror transformer, the
choices are In Service , Out of Service , or Derated .

ECP Type: |Derated W

Derate to MW: Out of Service
MW Rating: |0 Service
Derated
Derate to MX In:

Derate to MX Out:

Derate to MVA:

Derate Information  : When you selectDerated for a piece of equipment, the derate
parameters will appear.

If the equipment is a transformer, the Derate to MVA box becomes available.

If the equipment is a generator, you will have the opportunity to enter the Derate to
MW information (the output to which the unit will be derated ¢ see next page for
more detail.).
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As a guide, the current installed capacity of the unit will appear imthRating
field. If you enter a number that is greater than the MW Rating, an error will occur.
You may also entaberate to MX In  andDerate to MX Out  information, as needed.

ECP Type: |recli ~ |
Derate to MW:
MW Rating: 5
Derate to MX In:

Derate to MX Out:
Derate to MVA:

ECP Display Area : You canreview a summary of the entered information in the ECP
Display Area. This area updates automatically and allows you to edit previously
entered ECPs by clicking on Edit .

v|Equipment Condition Plan
o: ECP Type: | ESETN v
* . [stati | : - :
Station tai ﬁr,’iﬂ Planned Start: | 25-Mar-2011 13:51 % Derate to MW:
- ETQVL:)EE (Ciecatir v| PlamnedEnd: [30Mar-201113:51 (B MW Rating: 8
e : MX In:
*Equip: |G1 |V Recall Time: Derate to MX In
Details: Recall Unit: | Non-Recallable v Derate to MX Out:
Derate to MVA:
New | Copy I Delete I Update I All imes are in Eastern Standard Time (EST), induding switching times.
D \ Station \ Equip ]Equip, Type \ Details ] Planned Start \ Planned End
Edit Station G1 Generator 25-Mar-2011 13:51  30-Mar-2011 13:51
—
Update Button

If you are entering information in the Equipment Condition Plan

box, and it is not

automatically being displayed in the ECP Display Area , click Update .

ID: ECP Type: 1\
*Station: [Station v Planned Start: [25Mar-201113:51 [y e s [
2 E%l;g LGenerator v|  Planned End: [30Mar-2011 13:51 o) MW Rating: 8
* Equip: @ Recall Time: e Derate to MX In:
Detais: Recall Unit: | Non-Recallable (] Deate DMyt
Derate to MVA:
New | Copy | Delete I Update II All imes are in Eastern Standard Time (EST), induding switching times.
D ‘ Station ‘ Equip JEqunp. Type ‘ Details 1 Planned Start l Planned End [
ﬂl Station G1 Generator 25-Mar-2011 13:51  30-Mar-2011 13:51
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Adding Additional ECPs to the Outage Request

An outage request often includes more than one piece of equipment. You can enter
additional ECPs to the request by either clicking New or by clicking Copy .

e Clicking New will bring up a new blank Equipment Condition Plan for
completion. The new ECP will be added as a new line in the ECP Display
Area.

e Clicking Copy will add a line to the ECP Display Area showing a copy of the
last ECP being edited. You can then click on Edit next to the copied ECP to
modify it as required. The information on this line will be updated in the
Equipment Condition Plan ~ box as you changeit.

v/Equipment Condition Plan

jul ECPType: [EEETNENN v |
* Station: LSEBUQ“; jf:\ Planned Start: | 25-Mar-2011 13:51 % Derate to MW: PR
= E—?,ng ‘ Generator v ‘ Planned End: |30-Mar-2011 13:51 % MW Rating: 8
* Equip: LG},Y, Recall Time: L i Derate to MX In:
Details: Recall Unit: | NonRecallable | Derate to MX Out:
Derate to MVA:
New | Co Delete Update All times are in Eastern Standard Time (EST), induding switching times.
ABC Station
D Station Equip }Equip. Type ‘ Details | Planned Start Planned End !
ﬂl Station G1 Generator 25-Mar-2011 13:51  30-Mar-2011 13:51

Delete Button

If you need to remove an ECP from the outage request, clickEdit beside the entry in
the ECP Display Area and then click Delete .

v/Equipment Condition Plan

B cco e T,
* Station: [ Station v | Planned Start: |25-Mar-2011 13:51 ) Derate to MW:
b E’qum- ‘ Generator v} Planned End: |30-Mar-2011 13:51 % MW Rating: 8
ype: = =
: MX In:
* Equip: LG},,!, Recall Time: = Derate to MX In
Details: Recall Unit: | Non-Recallable | Derate to MX Out:
Derate to MVA:
New Copy Update All imes are in Eastern Standard Time (EST), induding switching times.
D \ Station I Equip }Equip. Type \ Details | Planned Start \ Planned End |
I Editl Station G1 Generator 25-Mar-2011 13:51  30-Mar-2011 13:51
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Step Five

Click save to save the outage request in draft form.

~/Equipment Condition Plan

Station: |Station (v Planned Start: | 25-Mar-2011 13:51 ) Derate to MW
* ETqu;g [ Generator ¥| PlannedEnd: [30Mar-201113:51 [y MW Rating: 8
* i @?i Recall Time: v Derate to MX In:
Details: Recall Unit: [NonRecallable vj Derate to MX Out:
Derate to MVA:
New | Copy I Delete Update All times are in Eastern Standard Time (EST), induding switching times.
ABC Station
D \ Station | Equip Equip. Type [ Details \ Planned Start \ Planned End |
Edit Station G1 Generator 25-Mar-2011 13:51 30-Mar-2011 13:51
& 2

Save Reload

An ID Number will now appear and t he Reload and Submit buttons will become
available.

Clicking the Reload button will replace the information in the form with the last data
that was saved to the database for that outage request.

~/Equipment Condition Plan
ID: 345 ECP Type: |Derated v/
Station: |Station |w| Planned Start: [25Mar-201113:51 (B Déraite to MW
= E_‘?/TJ'E l Generator v|  Planned End: |30-Mar-2011 13:51 ) MW Rating: 8
| > MX In:
* Equip: ‘Elﬂ Recall Time — Derate to MX In
Details: Recall Unit: U\loanecallable bl Derate to MX Out:
Derate to MVA:
New | Copy | Delete I Update | All times are in Eastern Standard Time (EST), including switching times.
D I Station \ Equip [Equip. Type I Details [ Planned Start \ Planned End \
Edit 345 Station G1 Generator 25-Mar-2011 13:51  30-Mar-2011 13:51
< 1 %
Save I Reload Submit I

Click the Submit button if you are ready to submit your outage to the IESO.You will
be prompted to complete the information for any missing fields before the
submission is accepted and you receive a confirmation number.
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REMEMBER: If you clicked '©fmesénsin: L higher on the page, clicking Submit will
also confirm to the IESO that you intend to go ahead with your outage.

When you click Submit , the following pop -up will appear.

Click OK.

Submit -]

This Outage Request will be Submitted!

Cancel
[

Another pop -up will then appear indicating the outage request ID number. You may
want to take note of this number as it will help you search for the request later.

Click OK.

Save Status

Info: This Qutage Request was submitted with ID 5263017

If you did not click | rmensmiser: LI 'y will have to search for the outage when you

are ready to confirm it (see Section6s 21 EUE T SUBMITTE®DUWUET | w# EUE 7
below). Once you have openred the outage, click the Confirm button at the bottom of

the page.

Market participant s must confirm with the IESOtheir intention to proceed with an
outage, no sooner than 33 calendar days and no later than 10:0&astern standard
Time, three business daysbefore the scheduled start date of a submitted outage.
Please refer toMarket Manual 7.3 Outage Management , Section 1.3.5.3
'‘Confirmation' and Section 1.3.5.5 'Sha Notice Requests'.
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6. Searching for Submitted Outage Data

6. Searching for

Step One

On the On-line Outage Request Form

Submitted Outage Data

screen,you will see the list of

organizations you have access to view in the Outage Management
community. C lick the Search Submitted button next to the organization that
submitted the outage requestyou are searching.

Select the organization you are representing for this session
Organization

Write

New Reguest |

New Reguest I Search Submitted I:‘ New Draft |

Search Submitted ‘

Search Drafts |  ABC Company
New Draft | Search Drafts | DEF Company Write

|

|Permission |

~

Step Two

The On-line Outage Request Form

: Search Submitted Outages  page will appear.

Change Org. Search Drafts
File +
v} Start e End b Station v
Status s E‘-’Eg E’Eg Equipment Type
Execute
-
jin] Status ‘Equipment Start |End Purpose
No data to display.

If you would like to see a list of all outages submitted for an organization, leave all
boxes blank and click Execute . To narrow down the search, fll in criteria as desired:

ID

Enter the ID number of the submitted outage if you have it. This is the fasted way to
access a specific outage submission.
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Start Date/End  Date
Enter the start and end date and time of the outage request you are searching for.

When you click on the drop -down menu for start and end dates, symbols appear to
facilitate entering the date range you are searching:

Start W

S

LT T U |

= Search for outages on the indicated date only

< Search for outages scheduledbefore the indicated date

<= Search for outages on or before the indicated date

> Search for outages after the indicated date

>= Search for outages on or after the indicated date
Station

A listing of stations where the selected organization has equipment will appear
when you click in this box. Select the stationor stations you are searchingfor.
Equipment Type

A listing of the various types of equipment available at the selected station will
appear when you click in the box.
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Status

Choose the appropriate outage request status from the drop-down list. Using this
feature will allow you to searchfor outages in a certain status class, whether
approved, cancelled, completed, confirmed, in -progress (or forced in-progress),
pending (or forced pending), recalled, rejected, revoked, or submitted. These are
available for up to 90 days following the closure of the outage request You may
select multiple options at once.

Status =
Execute D Al -
[] advanced Approved
T [cancelled
[ ]completed
: [ confirmed E
== [ IForced In-Progress E
[ ]Forced Pending
[]in-Progress
[ ]recalled
[Jrejected
[ ]Revoked
[ submitted

The following table lists the possible status notes for outage requests. Please refer to
Market Manual 7.3 Outage Management for more detail.

Status

Definition

Advance Approved

Your outage has received advance approval

Cancelled Your outage is cancelled
Completed Your outage is completed
Confirmed You have confirmed your outage

Forced In-progress

Your forced outage is in progress

Forced Pending

Your forced outage is pending

In-Progress Your outage request has received final approval
and is in progress

Recalled Your outage has been recalled

Rejected Your outage has been rejected

Revoked Your outage has been revoked

Submitted You have submitted your outage

Revised: January 2012
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6. Searching for Submitted Outage Data

Step Three

When you have entered your desired search parameters, click onExecute to run
your search. Retrieval is limited to 250 results.

File +
m Start End Station F
a & & Equipment Type
Execute
ID Status ‘Equlpmant Start |End Purpose
Mo data to display.
Step Four

If your search returns multiple results, select the outage you want to view or edit by
clicking the Edit button.

/

Change Org. Search Drafts
e v
D st [ ¥ End [ v
Status | v ) B

D |status |Equipment |start |End
8946738 Forced In-Progress G1 26-Jan-201112:56  28-]

Edit 8946741 Rejected Breaker 21-Feb-201108:00 22-H
Edit 8946751 Confirmed G2 21-Feb-201105:00 25-A
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7. Creating a New Draft Outage by Copying a
Submitted Outage

It is possible to create a new draft Outage Requestby copying and updating the
information contained in a previously submitted Outage. This time -saving step is
available by first using the Search Submitted button to locate the outage you want to
copy and then clicking on Copy to Draft under File.

Step One

Follow the steps in Sectiom 6, Searching for Submitted Outage Data to locate the
outage you would like to copy.

Click Edit next to the outage to retrieve it.

/

D |Status |Equipment |Start
8946738 Forced In-Progress G1 26-Jan-2011 12:56
Edit 8946741 Rejected Breaker 21-Feb-2011 08:00
ﬂl 8946751 Confirmed G2 21-Feb-201105:00

Step Two

After you have retrieved the outage you would like to copy, click on File and select
Copy to Draft in the drop -down menu.

AN

Change Org. \I Search Submitted | Search Drafts
\ - I
Copy to Draft I Reload
Create XML Data
{ Create XML Schema foi c. Rejected Submitted Date: 27-Oct-2010 12:43 Last Saved: 27-Oct-2010
Step Three

An Information Box will appear, providing the ID number of your new Draft
Outage. It is very important to take note of t he ID number so that you can use it to
search for and locate the draft. Click OK. You will return to the submitted outage.

Info [}

& Draft with ID 116 was created.

Ok
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Step Four

To retrieve your new Draft Outage, click the Search Drafts button at the top of the
submitted outage page.

%ieso

Power to Ontario. On Demand.

Change Crg. | Search Submitted

e

Save Force Extend Plan Extend Cancel Reload

Step Five
In the ID box, type the ID number provided in the Information Box when you copied
the outage to drafts (StepThree).

Change Org. ‘ Search Submitted |
File =
S &

Click Execute .

Step Six

Your new Draft Outage will appear in the search results, containing all the
information copied from the original submission. Click Edit to modify the Outage as
desired. For more information, see Section 5,Submitting an Outage Request via the
s21 EUET w# Uéandl Segtion 10EHD &} Outage Data .

° On-Line Outage Request Form
“ Ieso Search Draft Outages
Power to Ontario. On Demand.

Change Org. Search Submitted

File v

ABC Company

» strt [ w end [ v Station | |
Type Draft £ £ Equipment Type | ~
Execute
o [Type |Equipment start |End |Purpose
116 Draft G1 08-Mar-2011 1:00 09-Mar-2011 1:00
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8. Searching for Draft Outage Data

Step One

To search for a previously entered Draft Outage Submission, go to theOn-lin e
Outage Request Form page. There, you will see the list of organizations that you
have access to in theOutage Management community. Click the Search Drafts

button next to the organization that submitted the draft outage request that you
would like to find.

Select the organization you are %enting for this session
Organization Permission |
New Reguest | Search Submitted | New Draft | Search Drafts ‘ « ABC Company Write Vo
New Reguest I Search Submitted | New Draft | Search Drafts DEF Company Write
Step Two

The On-line Outage Request Form  : Search Draft Outages  screen appears.

No data to display

If you would like to see a list of all draft outages submitted for an organization (up
to 250 search results) leave all boxes blank and click Execute . To narrow down the
search, fill in criteria as desired.
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ID

The Draft ID number of the outage. This appears in the ID box when you start a new
draft.

Start Date/End Date
Enter the start and end date and time of the outage request you are searching for.

When you click on the drop -down me nu for start and end dates, symbols appear to
facilitate entering the date range you are searching:

Start W

S

LT T U |

= Search for outages on the indicated date only

< Search for outages scheduledbefore the indicated date

<= Search for outages on or before the indicated date

> Search for outages after the indicated date

>= Search for outages on or after the indicated date
Station

A listing of stations where the selected organization has equipment will appear
when you click in th is box. Select the stationor stations you are searching.

Equipment Type

A list of the various types of equipment available at the selected station will appear
when you click in the box. Select equipment to further narrow your search. You may
select more than one.
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Sieso 8. Searching for Draft Out age Data

Step Three

When you have entered your desired search parameters, click onExecute to run
your search. Retrieval is limited to 250 results.

Change Org. | Search Submitted |
File =

1 % @9 Equipment Type

=

i Type |Equipment Start |End Purpose
Mo data to display.

Step Four

Select the outage you want to view or edit by clicking the Edit button.

. On-Line Outage Request Form
‘ Ieso Search Draft Outages
Q\

Power to Ontario. On Demand.

Change Org. Search Submitted |

File »

) et [ v End v Station | v/

Type Draft B & Equipment Type [ v

Execute

ABC Company

i) [Type |Equipment [start |End |Purpose

ll Edit I 116 Draft G1 08-Mar-2011 1:00  09-Mar-2011 1:00
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‘9]930 9. Creating a New Draft Outage by Copying an Existing Draft

9. Creating a New Draft Outage by Copying an
Existing Draft Outage

It is possible to create a new draft Outage Submission by copying and updating the
information contained in an existing draft Outage. This time-saving step is available by
first using the Search Drafts button to locate the outage you want to copy and then
clicking on Copy to Draft under File.

Step One

Follow the steps in Section 8,Searching for Draft Outage Data to locate the outage
you would like to copy.

Click Edit next to the outage to retrieve it.

®ieso )

Power to Ontario. On Demand.
Change Ora. Search Submitted |

File ~

On-Line Outage Request Form
Search Draft Outages
ABC Company

Station | v

£
m
g
a
<

D Start v
Type Draft Eb E&;
Exeaute

Equipment Type | |

D [Type |start End |Purpose

I Edit I 116 Draft G1 08-Mar-2011 1:00 09-Mar-2011 1:00

Step Two
After you have retrieved the draft outage you would like to copy, click on File and

selectCopy to Draft in the drop -down menu.

Change Org. | Search Submitted | Search Drafts |
Mew
Delete u Submit
Copy to Draft
ID: 116 Status: Draft Last Used: 20-Jan-2011 12:23

The ID Number will automatically change, indicating that this is a new draft , ready
to be modified as required:

Change Org. | Search Submitted | Search Drafts |
e
Save | Reload | Submit |
ID: 113 Status: Draft Last Used: 20-Jan-2011 13:22
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