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Power to Ontario.
On Demand.

Communications



GA Outreach Plan

® The IESO will:

— work closely with local distribution companies to
implement Ontario Regulation 429/04 that specifies
the changes to the global adjustment

— launch an education program for consumers over
five megawatts to ensure they understand the
change



Activities

e Materials for LDCs and loads: backgrounder,
slides, question and answers document

e Conference call with LDCs about settlements
and reporting

* Face to face sessions across the province for
consumers over 5> MW

e Updates to Global Adjustment web page
pointing to all IESO data that will help
consumers understand demand peaks



Global Adjustment
Questions and Answers

Q. How can 1 effectively mange my GA costs?

Onthe coincident peak medel, you canstart to meniter Ortario demand at
www imsoca/demand. On that page. vou canalso ses the daily projcted demand peak and

other demand related information.

Q. How will I know when Ontarie is reaching a peak demand hour?

Omntaric demand information is available onthe IESO website at: wwwiesoca/demand. The

Educational Materials
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Ontario Electricity Updates — Keeping in Touch

Wi want o keep in touch with you. All dheciricity consumars representing business, industry and the public sectar wham we have
metat warkshaps and events hosted by the Independent Electricity System Operator ([ES0) will receive an update from us three o
four times a Fear. This publication will provide you with infarmaticn, focls and rsoures ta help you ta make informed decisins
cn yaur energy use. The Juby 2010 issus fasuses an the infarmaticn avaiable an the [ES0 websito that can help your ceganizaticn.
[f you harve comments ar suggestions, ar if Fou want ta share informatian and tips cn what you are deing ta consarve enargy o
use the electricity market fo your advantage, we would liks o hear fram pou,

IESOis also developing specific printed and crline material containing helpful information to
help corsumers manags their GA costs such as historical data and links to weather information.

The IES0 will also be weorking with associations and LIS to educate consumers about this
change. If you warnt to talk further about the change, please contact IES0 Customer Relations at

1338

Q. How can I effectively mange my GA costs?

Understanding Electricity Prices

In recent menths, the markst price for slsciricity has been
urnusually low, which has resulted in a higher provincial benefit
change ta consumers. Knowing baw the market price and
pecwinzial bencfit are charged will halp you to get 1 bettor
pieture of what o expect on your electricity bl

Onthe coincident peak medel, you can start fo meniter Ontaric demand at H
i imes ca /demand. On that page, veu canales ses the daily projactsd demand pesk and -1
séiar demand ralated information. zé B

-
Q. How will I know phen Ont. 1 kdemand hog . I I . .

a
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halp consumers man LR The hourly prics is set in the IES0-administerd markst and
TheIESO will alsobe

changs. If you want
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Global Adjustment

Services

Connection Assessments

Power Authority's (GA-OPA) agreements with generators and suppliers of conservation services.

Consumers who pay the wholesale price for electricity through a Local Distribution Company should review the Provincial
Benefit and the OPG Rebate page for further detais.

IESO Resources

seflocts the supply and demand of alectricity Cenerally, hourdy
‘prices ars hugher when the demand for alectricity is high, far
instance in prolonged summer heat waves when air conditoners
ars being used canstantly in hames and businesses, Hourly prices
are usually lovwer an weskends and overnight, when demand far
slecricity is Jower. In 2009, prices wors 20 per cent lowar during

Contnued sn next pags.

Reducing your Electricity Bill
In just four years, St. Marys Coment in Bowmarille
turned a GB-item energy action plan into mare than
500,000 of energy sawings and $258,000 in robates.

They achisved thess successes in a nambr af
difforent ways such as loaking at Lo cast prajects,
menitaring the haurly slectricity price and

peaple fram all parts of the plant to maks snergy

About The IESO + | The Global Adjustment (GA) is the difference between the total payments made to certain contracted or regulated QT1%: E‘im“t\/ Pricng: thass times, [f ou have an interval mater on your Eacility Fau pay managsment a shared responsibility. For more
e s projects, and any offsetting market revenues. g;G;eha,te/[(ﬁlgha\ ‘hourly prices according ta hene much. electricity you use in that details on the 5 Marys acticn plan and cther case
fjustment PDF N . . tindilan frnen rdustry
T e The fallowing table summarzes the GA applied to market particpants since its inception, January 2005. The GA is the sum ]'DMJE';ED [_:'“m“ an irvterval mater, 7‘:" mﬂ{‘ummmnrxt = v, mmﬂ tha public
o of the contractual oblgations with Non-Utiity Generation administered by the Ontario Electricity Financil Corporation (GA- Related Information T“‘" - o:‘:‘ m”hcd" ;:'z:;“bs;'q”f aheut the process b I
Markets and Programs | + | OEFC-NUG), Ontario Power Genaration {GA-OPG) for nuclear and baseload hydroelectric generation, and the Ontario 0PG Rebate " e
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Registration +
Pawer to Ontare. On Demand
Training +
Settlements (il
2010 Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov
Global
_— GA-OEFC-NUG (M3) | -06.8 | -108.9 | -111.2| -07.7 | -77.L | -40.7 | -47.4 | 310 | -43.4
Interte Falre Charge GA-OPG(MS) | -77.5 | 716 |-124.1| -89.4 | 414 | -508 | 53 | -27.8 | -97.8
St RO GA-OPA (MS) | -178.0 | -121.7 | -214.6 | -183.0| -154.7 | -180.9 | -56.8 | -90.0 |-172.5
The Power Grid +
Total GA(MS) | -352.0 | -302.2 | -451.1 [ -371.1 | -273.2 | -282.4 | -08.8 |-156.8 | -313.7
Initiatives +
ry GA($/MWh) | -27.00 | 25.91 | -39.07 | -35.60 | -24.34 | -24.66 | -7.50 | -12.25 | -28.42
Market Integrity + Sncelanl |y 00| -26.49 | 3040 | 3163 | -30.22 | -20.30 | -25.82 | -24.01 | -24.46 4
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